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CENIK/PRICE LIST 01/2022

NAZIV

DIMENZIJE

CENA
DIMENSION

PRICE

KODA ODPREME BLAGA

BARVASET VKLJUČUJE

DELIVERY CODE

COLORSET INCLUDES

974

BIAL KODA
BIAL CODE

DODATEK / ACCESSORY                                                                           

IZDELEK
PRODUCT

TYPE

PASSION SET 450 450 KPL 33011450001 33011450002 33011450003 33011450004

132,00 € 144,80 € 144,80 € 148,20 €

A B B B

NAZIV  
TYPE 

A 
(mm)

H/H1 
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
PLATINUM
platinum
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RAZLAGA KODE
CODE EXPLANATION



CENIK/PRICE LIST 01/2022

BIAL KODA

TREND  / CEVNI RADIATOR / TUBE RADIATOR                                                                       

MORE ... / ELEKTRIČNI GRELEC / ELECTRIC HEATER                                                                      

4

15

SMART / DODATEK / ACCESSORY                                                                         

MORE ... / NOSILEC / WALL BRACKETS

MORE ... / TERMOSTATSKI VENTIL / THERMOSTATIC VALVES

10

15

16

TREND / DIZAJN RADIATOR / DESIGN RADIATOR                                                          

MORE ... OBEŠALO / HANGER                                                          

STYLE ME / DODATEK / ACCESSORY                                                          

7

15

13

GENERAL SALES CONDITIONS

Price list from the company BIAL d.o.o., Trnoveljska 2G, 
SI-3000 Celje, Slovenia (EU).				  
Prices: EXW Bial, loaded on a vehicle, VAT excl.		
Dispatching date; code A: 7 days, code B: 21 days, code C: 
45 days from order! Packaging: The goods are packed in 
cardboard and labelled according to EU legislation. 	
Pallet shipment: EURO pallet prices are not included in the 
prices and are charged separately 15,00 €/Pc. 
In case of the return of the pallets (if suitable for further use) 
we issue a credit note for the same amount.	
Commercial and Shipment are per contract and the “General 
Sales Conditions”
Technical and other information is available at 
www.everythinginplace.eu.	

More information on +386 (0)3 4284 780 
or via e-mail info@bial.si	 				  
		
							     

SPLOŠNI KOMERCIALNI POGOJI: 

Cenik podjetja BIAL d.o.o., Trnoveljska 2G, SI-3000 Celje, 
Slovenija (EU). 
Cene: EXW proizvajalec BIAL naloženo, brez DDV.		
Rok odpreme blaga; koda A: 7dni, koda B: 21dni, koda C: 45dni! 
Pakiranje: Blago je pakirano v kartonsko embalažo in označeno 
skladno z EU zakonodajo.				  
Paletna odprema: Cena palete (EUR in IPPC) ni vključena v ceno 
izdelka in znaša 15,00 EUR. V primeru vračila palete (primerne 
za nadaljnjo uporabo) vam izdamo dobropis za enak znesek.	
Drugi pogoji so določeno s “Splošnimi prodajnimi pogoji” 
podjetja BIAL in s pogodbo. Podrobne tehnične in druge 
informacije lahko najdete na naši spletni strani www.bial.si.	
			 
Več informacij tudi na tel. +386 (0)3 4284 780 
ali na info@bial.si

Celje, 1. 7. 2022,

Matej Križnik, CEO
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CENIK/PRICE LIST 01/2022

NAZIV
Type 

A 
(mm)

H/H1
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
PLATINUM
platinum

ALTA MIDD 450 974 PCS 31022450901 31022450902 31022450903 31022450904

450 x 974 119,30 € 149,90 € 149,90 € 157,30 €

A B B B

ALTA MIDD 450 1374 PCS 31022451301 31022451302 31022451303 31022451304

450 x 1374 151,40 € 189,60 € 189,60 € 198,40 €

A B B B

ALTA MIDD  450 1694 PCS 31022451601 31022451602 31022451603 31022451604

450 x 1694 173,50 € 216,00 € 216,00 € 226,30 €

A B B B

ALTA MIDD 600 974 PCS 31022600901 31022600902 31022600903 31022600904

600 x 974 139,70 € 175,00 € 175,00 € 183,90 €

A B B B

ALTA MIDD 600 1374 PCS 31022601301 31022601302 31022601303 31022601304

600 x 1374 172,10 € 214,70 € 214,70 € 224,90 €

A B B B

ALTA MIDD  600 1694 PCS 31022601601 31022601602 31022601603 31022601604

600 x 1694 197,00 € 245,40 € 245,40 € 257,30 €

A A B B

ALTA MIDD 750 974 PCS 31022750901 31022750902 31022750903 31022750904

750 x 974 152,80 € 191,20 € 191,20 € 201,40 €

A B B B

ALTA MIDD 750 1374 PCS 31022751301 31022751302 31022751303 31022751304

750 x 1374 197,00 € 245,40 € 245,40 € 257,30 €

A B B B

ALTA MIDD  750 1694 PCS 31022751601 31022751602 31022751603 31022751604

750 x 1694 226,30 € 282,20 € 282,20 € 296,80 €

A B B B

ALTA   450 974 PCS 31021450901 31021450902 31021450903 31021450904

450 x 974 105,90 € 132,40 € 132,40 € 139,70 €

A B B B

ALTA   450 1374 PCS 31021451301 31021451302 31021451303 31021451304

450 x 1374 136,80 € 170,60 € 170,60 € 179,40 €

A B B B

ALTA   450 1694 PCS 31021451601 31021451602 31021451603 31021451604

450 x 1694 158,70 € 197,00 € 197,00 € 207,30 €

A B B B

ALTA   600 974 PCS 31021600901 31021600902 31021600903 31021600904

600 x 974 126,50 157,30 € 157,30 € 164,60 €

A B B B

ALTA   600 1374 PCS 31021601301 31021601302 31021601303 31021601304

600 x 1374 157,30 € 195,50 € 195,50 € 205,80 €

A B B B

ALTA    600 1694 PCS 31021601601 31021601602 31021601603 31021601604

600 x 1694 180,90 € 226,30 € 226,30 € 238,00 €

A A B B

ALTA  MIDD

ALTA  

CEVNI RADIATOR / TUBE RADIATOR 

4

TREND



CENIK/PRICE LIST 01/2022

NAZIV
Type 

A 
(mm)

H/H1
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
PLATINUM
platinum

ALTA MIDD 450 974 PCS 31022450901 31022450902 31022450903 31022450904

450 x 974 119,30 € 149,90 € 149,90 € 157,30 €

A B B B

ALTA MIDD 450 1374 PCS 31022451301 31022451302 31022451303 31022451304

450 x 1374 151,40 € 189,60 € 189,60 € 198,40 €

A B B B

ALTA MIDD  450 1694 PCS 31022451601 31022451602 31022451603 31022451604

450 x 1694 173,50 € 216,00 € 216,00 € 226,30 €

A B B B

ALTA MIDD 600 974 PCS 31022600901 31022600902 31022600903 31022600904

600 x 974 139,70 € 175,00 € 175,00 € 183,90 €

A B B B

ALTA MIDD 600 1374 PCS 31022601301 31022601302 31022601303 31022601304

600 x 1374 172,10 € 214,70 € 214,70 € 224,90 €

A B B B

ALTA MIDD  600 1694 PCS 31022601601 31022601602 31022601603 31022601604

600 x 1694 197,00 € 245,40 € 245,40 € 257,30 €

A A B B

ALTA MIDD 750 974 PCS 31022750901 31022750902 31022750903 31022750904

750 x 974 152,80 € 191,20 € 191,20 € 201,40 €

A B B B

ALTA MIDD 750 1374 PCS 31022751301 31022751302 31022751303 31022751304

750 x 1374 197,00 € 245,40 € 245,40 € 257,30 €

A B B B

ALTA MIDD  750 1694 PCS 31022751601 31022751602 31022751603 31022751604

750 x 1694 226,30 € 282,20 € 282,20 € 296,80 €

A B B B

ALTA   450 974 PCS 31021450901 31021450902 31021450903 31021450904

450 x 974 105,90 € 132,40 € 132,40 € 139,70 €

A B B B

ALTA   450 1374 PCS 31021451301 31021451302 31021451303 31021451304

450 x 1374 136,80 € 170,60 € 170,60 € 179,40 €

A B B B

ALTA   450 1694 PCS 31021451601 31021451602 31021451603 31021451604

450 x 1694 158,70 € 197,00 € 197,00 € 207,30 €

A B B B

ALTA   600 974 PCS 31021600901 31021600902 31021600903 31021600904

600 x 974 126,50 157,30 € 157,30 € 164,60 €

A B B B

ALTA   600 1374 PCS 31021601301 31021601302 31021601303 31021601304

600 x 1374 157,30 € 195,50 € 195,50 € 205,80 €

A B B B

ALTA    600 1694 PCS 31021601601 31021601602 31021601603 31021601604

600 x 1694 180,90 € 226,30 € 226,30 € 238,00 €

A A B B

NAZIV
Type

A 
(mm)

H/H1
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
PLATINUM
platinum

ALTA   750 974 PCS 31021750901 31021750902 31021750903 31021750904

750 x 974 139,70 € 175,00 € 175,00 € 183,90 €

A B B B

ALTA   750 1374 PCS 31021751301 31021751302 31021751303 31021751304

750 x 1374 180,90 € 226,30 € 226,30 € 238,00 €

A B B B

ALTA    750 1694 PCS 31021751601 31021751602 31021751603 31021751604

750 x 1694 211,70 € 264,60 € 264,60 € 277,70 €

A B B B

SORA MIDD 450 974 PCS 31024450901 31024450902 31024450903 31024450904

450 x 974 142,60 € 178,00 € 178,00 € 186,80 €

A B B B

SORA MIDD 450 1374 PCS 31024451301 31024451302 31024451303 31024451304

450 x 1374 161,70 € 201,40 € 201,40 € 211,70 €

A B B B

SORA MIDD  450 1694 PCS 31024451601 31024451602 31024451603 31024451604

450 x 1694 200,00 € 249,80 € 249,80 € 263,00 €

A B B B

SORA MIDD 600 974 PCS 31024600901 31024600902 31024600903 31024600904

600 x 974 149,90 € 188,20 € 188,20 € 197,00 €

A B B B

SORA MIDD 600 1374 PCS 31024601301 31024601302 31024601303 31024601304

600 x 1374 175,00 € 219,00 € 219,00 € 229,30 €

A B B B

SORA MIDD  600 1694 PCS 31024601601 31024601602 31024601603 31024601604

600 x 1694 219,00 € 273,50 € 273,50 € 286,60 €

A B B B

SORA MIDD 750 974 PCS 31024750901 31024750902 31024750903 31024750904

750 x 974 167,50 € 208,80 € 208,80 € 219,00 €

A B B B

SORA MIDD 750 1374 PCS 31024751301 31024751302 31024751303 31024751304

750 x 1374 216,00 € 270,40 € 270,40 € 283,70 €

A B B B

SORA MIDD  750 1694 PCS 31024751601 31024751602 31024751603 31024751604

750 x 1694 251,50 € 313,10 € 313,10 € 329,10 €

A B B B

CEVNI RADIATOR / TUBE RADIATOR 

SORA MIDD

5

TREND
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CEVNI RADIATOR / TUBE RADIATOR 

SORA

NAZIV
Type 

A 
(mm)

H/H1
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
PLATINUM
platinum

SORA   450 974 PCS 31023450901 31023450902 31023450903 31023450904

450 x 974 135,30 € 169,20 € 169,20 € 178,00 €

A B B B

SORA   450 1374 PCS 31023451301 31023451302 31023451303 31023451304

450 x 1374 147,10 € 183,90 € 183,90 € 192,60 €

A B B B

SORA   450 1694 PCS 31023451601 31023451602 31023451603 31023451604

450 x 1694 170,60 € 213,10 € 213,10 € 223,30 €

A B B B

SORA   600 974 PCS 31023600901 31023600902 31023600903 31023600904

600 x 974 145,50 € 182,30 € 182,30 € 191,20 €

A B B B

SORA   600 1374 PCS 31023601301 31023601302 31023601303 31023601304

600 x 1374 175,00 € 219,00 € 219,00 € 229,30 €

A B B B

SORA    600 1694 PCS 31023601601 31023601602 31023601603 31023601604

600 x 1694 204,30 € 255,80 € 255,80 € 269,00 €

A B B B

SORA   750 974 PCS 31023750901 31023750902 31023750903 31023750904

750 x 974 160,20 € 200,00 € 200,00 € 210,20 €

A B B B

SORA   750 1374 PCS 31023751301 31023751302 31023751303 31023751304

750 x 1374 191,20 € 238,00 € 238,00 € 249,80 €

A B B B

SORA    750 1694 PCS 31023751601 31023751602 31023751603 31023751604

750 x 1694 236,70 € 295,50 € 295,50 € 310,10 €

A B B B

6

TREND
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NAZIV
Type 

A 
(mm)

H/H1
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
PLATINUM
platinum

SORA   450 974 PCS 31023450901 31023450902 31023450903 31023450904

450 x 974 135,30 € 169,20 € 169,20 € 178,00 €

A B B B

SORA   450 1374 PCS 31023451301 31023451302 31023451303 31023451304

450 x 1374 147,10 € 183,90 € 183,90 € 192,60 €

A B B B

SORA   450 1694 PCS 31023451601 31023451602 31023451603 31023451604

450 x 1694 170,60 € 213,10 € 213,10 € 223,30 €

A B B B

SORA   600 974 PCS 31023600901 31023600902 31023600903 31023600904

600 x 974 145,50 € 182,30 € 182,30 € 191,20 €

A B B B

SORA   600 1374 PCS 31023601301 31023601302 31023601303 31023601304

600 x 1374 175,00 € 219,00 € 219,00 € 229,30 €

A B B B

SORA    600 1694 PCS 31023601601 31023601602 31023601603 31023601604

600 x 1694 204,30 € 255,80 € 255,80 € 269,00 €

A B B B

SORA   750 974 PCS 31023750901 31023750902 31023750903 31023750904

750 x 974 160,20 € 200,00 € 200,00 € 210,20 €

A B B B

SORA   750 1374 PCS 31023751301 31023751302 31023751303 31023751304

750 x 1374 191,20 € 238,00 € 238,00 € 249,80 €

A B B B

SORA    750 1694 PCS 31023751601 31023751602 31023751603 31023751604

750 x 1694 236,70 € 295,50 € 295,50 € 310,10 €

A B B B

DIZAJN RADIATOR / DESIGN RADIATOR 

A100 A200 A300 OVAL

NAZIV
Type

A 
(mm)

H/H1
(mm)

EM BELA
white

ANTHRACITE
anthracite

PEŠČENA
sandy

PLATINUM
platinum

A100 COVER 550 1407 PCS 31029531301 31029531302 31029531303 31029531304

530 x 1374 497,30 € 605,40 € 605,40 € 634,30 €

A B B B

A100 COVER 550 1730 PCS 31029531601 31029531602 31029531603 31029531604

530 x 1694 562,30 € 706,40 € 706,40 € 749,60 €

A A B B

A100 MIRROR 550 1403 PCS 31030531301 31030531302 31030531303 31030531304

530 x 1374 547,80 € 648,70 € 648,70 € 706,40 €

B B B B

A100 MIRROR 550 1723 PCS 31030531601 31030531602 31030531603 31030531604

530 x 1694 605,40 € 749,60 € 749,60 € 836,10 €

B B B B

A100 ZEN 550 1403 PCS 31031531301 31031531302 31031531303 31031531304

530 x 1374 547,80 € 648,70 € 648,70 € 706,40 €

B B B B

A100 ZEN 550 1723 PCS 31031531601 31031531602 31031531603 31031531604

530 x 1694 605,40 € 749,60 € 749,60 € 836,10 €

B B B B

A100 LINES 550 1403 PCS 31032531301 31032531302 31032531303 31032531304

530 x 1374 547,80 € 648,70 € 648,70 € 706,40 €

B B B B

A100 LINES 550 1723 PCS 31032531601 31032531602 31032531603 31032531604

530 x 1694 605,40 € 749,60 € 749,60 € 836,10 €

B B B B

7

TREND
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A300

DIZAJN RADIATOR / DESIGN RADIATOR 

A200 A200 COVER 750 1485 PCS 31005751301 31005751302 31005751303 31005751304

750 x 1374 569,40 € 706,40 € 706,40 € 735,20 €

B B B B

A200 COVER 750 1810 PCS 31005751601 31005751602 31005751603 31005751604

750 x 1694 648,70 € 843,30 € 843,30 € 879,30 €

B B B B

A200 MIRROR 750 1470 PCS 31006751301 31006751302 31006751303 31006751304

750 x 1374 591,10 € 735,20 € 735,20 € 778,40 €

B B B B

A200 MIRROR 750 1790 PCS 31006751601 31006751602 31006751603 31006751604

750 x 1694 691,90 € 850,50 € 850,50 € 893,80 €

B B B B

A200 ZEN 750 1470 PCS 31007751301 31007751302 31007751303 31007751304

750 x 1374 591,10 € 735,20 € 735,20 € 778,40 €

B B B B

A200 ZEN 750 1790 PCS 31007751601 31007751602 31007751603 31007751604

750 x 1694 691,90 € 850,50 € 850,50 € 893,80 €

B B B B

A200 LINES 750 1470 PCS 31008751301 31008751302 31008751303 31008751304

750 x 1374 591,10 € 735,20 € 735,20 € 778,40 €

B B B B

A200 LINES 750 1790 PCS 31008751601 31008751602 31008751603 31008751604

750 x 1694 691,90 € 850,50 € 850,50 € 893,80 €

B B B B

A300 COVER 750 1485 PCS 31009751301 31009751302 31009751303 31009751304

750 x 1374 562,30 € 706,40 € 706,40 € 735,20 €

B B B B

A300 COVER 750 1810 PCS 31009751601 31009751602 31009751603 31009751604

750 x 1694 648,70 € 850,50 € 850,50 € 879,30 €

B B B B

A300 MIRROR 750 1470 PCS 31010751301 31010751302 31010751303 31010751304

750 x 1374 591,10 € 735,20 € 735,20 € 778,40 €

B B B B

A300 MIRROR 750 1790 PCS 31010751601 31010751602 31010751603 31010751604

750 x 1694 706,40 € 865,00 € 865,00 € 908,00 €

B B B B

A300 ZEN 750 1470 PCS 31011751301 31011751302 31011751303 31011751304

750 x 1374 591,10 € 735,20 € 735,20 € 778,40 €

B B B B

A300 ZEN 750 1790 PCS 31011751601 31011751602 31011751603 31011751604

750 x 1694 706,40 € 865,00 € 865,00 € 908,00 €

B B B B

NAZIV
Type

A 
(mm)

H/H1
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
PLATINUM
platinum

8

TREND
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DIZAJN RADIATOR / DESIGN RADIATOR 

OVAL

A300 LINES 750 1470 PCS 31012751301 31012751302 31012751303 31012751304

750 x 1374 591,10 € 735,20 € 735,20 € 778,40 €

B B B B

A300 LINES 750 1790 PCS 31012751601 31012751602 31012751603 31012751604

750 x 1694 706,40 € 865,00 € 865,00 € 908,00 €

B B B B

OVAL COVER 600 1407 PCS 31033601301 31033601302 31033601303 31033601304

600 x 1374 504,60 € 648,70 € 648,70 € 706,40 €

C C C C

OVAL COVER 600 1730 PCS 31033601601 31033601602 31033601603 31033601604

600 x 1694 562,30 € 706,40 € 706,40 € 735,20 €

C C C C

OVAL ZEN 600 1403 PCS 31034601301 31034601302 31034601303 31034601304

600 x 1374 569,40 € 735,20 € 735,20 € 778,40 €

C C C C

OVAL ZEN 600 1723 PCS 31034601601 31034601602 31034601603 31034601604

600 x 1694 619,90 € 792,80 € 792,80 € 850,50 €

C C C C

OVAL LINES  600 1403 PCS 31035601301 31035601302 31035601303 31035601304

600 x 1374 569,40 € 735,20 € 735,20 € 778,40 €

C C C C

OVAL LINES    600 1723 PCS 31035601601 31035601602 31035601603 31035601604

600 x 1694 619,90 € 792,80 € 792,80 € 850,50 €

C C C C

NAZIV
Type

A 
(mm)

H/H1
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
PLATINUM
platinum

9
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DODATEK / ACCESSORY 

NAZIV
Type

A 
(mm)

H/H1
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
PLATINUM
platinum

PASSION

TRAVEL

SPORT

FAMILY

HOME

PASSION SET 450 450 SET 33011450001 33011450002 33011450003 33011450004

212,90 € 233,40 € 233,40 € 238,90 €

B B B B

PASSION SET 600 600 SET 33011600001 33011600002 33011600003 33011600004

217,10 € 237,60 € 237,60 € 243,30 €

B B B B

PASSION SET 750 750 SET 33011750001 33011750002 33011750003 33011750004

231,20 € 251,70 € 251,70 € 257,50 €

B B B B

TRAVEL SET 450 450 SET 33012450001 33012450002 33012450003 33012450004

210,50 € 231,10 € 231,10 € 236,70 €

B B B B

TRAVEL SET 600 600 SET 33012600001 33012600002 33012600003 33012600004

214,90 € 235,40 € 235,40 € 240,80 €

B B B B

TRAVEL SET 750 750 SET 33012750001 33012750002 33012750003 33012750004

229,00 € 249,50 € 249,50 € 254,90 €

B B B B

SPORT SET 450 450 SET 33013450001 33013450002 33013450003 33013450004

135,70 € 156,20 € 156,20 € 161,60 €

B B B B

SPORT SET 600 600 SET 33013600001 33013600002 33013600003 33013600004

195,60 € 223,80 € 223,80 € 231,10 €

B B B B

SPORT SET 750 750 SET 33013750001 33013750002 33013750003 33013750004

209,80 € 237,90 € 237,90 € 245,30 €

B B B B

FAMILY SET 450 450 SET 33014450001 33014450002 33014450003 33014450004

120,10 € 137,30 € 137,30 € 142,30 €

B B B B

FAMILY SET 600 600 SET 33014600001 33014600002 33014600003 33014600004

126,10 € 143,40 € 143,40 € 148,30 €

B B B B

FAMILY SET 750 750 SET 33014750001 33014750002 33014750003 33014750004

146,10 € 163,00 € 163,00 € 168,30 €

B B B B

HOME SET 450 450 SET 33015450001 33015450002 33015450003 33015450004

80,40 € 95,80 € 95,80 € 96,60 €

A B B B

HOME SET 600 600 SET 33015600001 33015600002 33015600003 33015600004

84,70 € 99,20 € 99,20 € 100,70 €

A B B B

HOME SET 750 750 SET 33015750001 33015750002 33015750003 33015750004

98,90 € 115,30 € 115,30 € 119,10 €

B B B B

10

SMART
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DODATEK / ACCESSORY 

NAZIV
Type

A 
(mm)

H/H1
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
PLATINUM
platinum

DUO

ALPIN

RUN

TWO

RAIL S

DUO SET 450 450   SET 33033450001 33033450002 33033450003 33033450004

80,30 € 94,00 € 94,00 € 96,60 €

A B B B

DUO SET 600 600 SET 33033600001 33033600002 33033600003 33033600004

84,40 € 95,80 € 95,80 € 99,20 €

A B B B

DUO SET 750 750 SET 33033750001 33033750002 33033750003 33033750004

95,70 € 108,40 € 108,40 € 111,20 €

B B B B

ALPIN SET 200   SET 33023203201 33023203202 33023203203 33023203204

222,10 € 257,70 € 257,70 € 266,00 €

B B B B

RUN SET 200   SET 33035203201 33035203202 33035203203 33035203204

116,70 € 135,50 € 135,50 € 138,80 €

A B B B

TWO SET 450 450   SET 33032450001 33032450002 33032450003 33032450004

88,10 € 101,40 € 101,40 € 103,30 €

A B B B

TWO SET 600 600 SET 33032600001 33032600002 33032600003 33032600004

91,90 € 106,10 € 106,10 € 108,40 €

A B B B

TWO SET 750 750 SET 33032750001 33032750002 33032750003 33032750004

105,10 € 118,40 € 118,40 € 121,00 €

B B B B

RAIL S SET 450 450  SET 33002450001 33002450002 33002450003 33002450004

50,80 € 57,50 € 57,50 € 59,50 €

A B B B

RAIL S SET 600 600 SET 33002600001 33002600002 33002600003 33002600004

53,00 € 59,50 € 59,50 € 61,40 €

A B B B

RAIL S SET 750 750 SET 33002750001 33002750002 33002750003 33002750004

60,60 € 67,10 € 67,10 € 69,20 €

B B B B
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DODATEK / ACCESSORY 

NAZIV
Type

A 
(mm)

H/H1
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
  PLATINUM
  platinum

SHELF

BOX PASSION

SHELF SET 450 450 SET 33001450001 33001450002 33001450003 33001450004

55,90 € 65,70 € 65,70 € 68,40 €

A B B B

SHELF SET 600 600 SET 33001600001 33001600002 33001600003 33001600004

59,30 € 69,30 € 69,30 € 71,90 €

A B B B

SHELF SET 750 750 SET 33001750001 33001750002 33001750003 33001750004

70,30 € 80,30 € 80,30 € 83,00 €

B B B B

BOX PASSION SET 425 SET 33005425001 33005425002 33005425003 33005425004

147,30 € 156,20 € 156,20 € 158,60 €

B B B B

BOX TRAVEL SET 425 SET 33006425001 33006425002 33006425003 33006425004

145,00 € 153,60 € 153,60 € 156,00 €

B B B B

BOX TRAVEL

12
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DODATEK / ACCESSORY 

NAZIV
Type

A 
(mm)

H/H1
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
PLATINUM
platinum

AIR

SUNNY

FLOREST

AIR MASK 465 1395 PCS 33016451301 33016451302 33016451303 33016451304

450 x 1374 226,70 € 241,90 € 241,90 € 254,10 €

B B B B

AIR MASK  465 1715 PCS 33016451601 33016451602 33016451603 33016451604

450 x 1694 270,80 € 286,00 € 286,00 € 296,60 €

B B B B

AIR MASK  615 1395 PCS 33016601301 33016601302 33016601303 33016601304

600 x 1374 249,50 € 266,10 € 266,10 € 275,30 €

B B B B

AIR MASK  615 1715 PCS 33016601601 33016601602 33016601603 33016601604

600 x 1694 281,40 € 296,60 € 296,60 € 302,70 €

B B B B

SUNNY MASK 465 1395 PCS 33017451301 33017451302 33017451303

450x1374 389,40 € 509,50 € 509,50 €

C C C

SUNNY 465 1715 PCS 33017451601 33017451602 33017451603

 MASK 450 x 1694 439,60 € 556,60 € 556,60 €

C C C

SUNNY MASK 615 1395 PCS 33017601301 33017601302 33017601303

600 x 1374 410,70 € 532,20 € 532,20 €

C C C

SUNNY MASK 615 1715 PCS 33017601601 33017601602 33017601603

600 x 1694 447,20 € 561,20 € 561,20 €

C C C

FLOREST MASK 465 1395 PCS 33018451301 33018451302 33018451303

450 x 1374 389,40 € 509,50 € 509,50 €

C C C

FLOREST MASK 465 1715 PCS 33018451601 33018451602 33018451603

450 x 1694 439,60 € 556,60 € 556,60 €

C C C

FLOREST MASK 615 1395 PCS 33018601301 33018601302 33018601303

600 x 1374 410,70 € 532,20 € 532,20 €

C C C

FLOREST MASK 615 1715 PCS 33018601601 33018601602 33018601603

600 x 1694 447,20 € 561,20 € 561,20 €

C C C

13
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DODATEK / ACCESSORY 

NAZIV
Type

A 
(mm)

H/H1
(mm) EM BELA

white
ANTHRACITE

anthracite
PEŠČENA

sandy
PLATINUM
platinum

ZEN

DANDY

TIME

ZEN MASK 465 1395 PCS 33019451301 33019451302 33019451303

450 x 1374 365,10 € 486,70 € 486,70 €

C C C

ZEN MASK 465 1715 PCS 33019451601 33019451602 33019451603

450 x 1694 410,70 € 532,20 € 532,20 €

C C C

ZEN MASK 615 1395 PCS 33019601301 33019601302 33019601303

600 x 1374 387,80 € 517,10 € 517,10 €

C C C

ZEN MASK 615 1715 PCS 33019601601 33019601602 33019601603

600 x 1694 418,10 € 546,00 € 546,00 €

C C C

DANDY MASK 465 1395 PCS 33020451301 33020451302 33020451303

450 x 1374 389,40 € 509,50 € 509,50 €

C C C

DANDY MASK 465 1715 PCS 33020451601 33020451602 33020451603

450 x 1694 439,60 € 556,60 € 556,60 €

C C C

DANDY MASK 615 1395 PCS 33020601301 33020601302 33020601303

600 x 1374 410,70 € 532,20 € 532,20 €

C C C

DANDY MASK 615 1715 PCS 33020601601 33020601602 33020601603

600 x 1694 447,20 € 561,20 € 561,20 €

C C C

TIME MASK 465 1395 PCS 33021451301

450 x 1374 346,80 €

C

TIME  MASK 465 1715 PCS 33021451601

450 x 1694 395,50 €

C

TIME  MASK 615 1395 PCS 33021601301

600 x 1374 372,60 €

C

TIME  MASK 615 1715 PCS 33021601601

600 x 1694 406,10 €

C

14

STYLE ME

NAZIV
Type

A 
(mm)

H/H1
(mm) EM code price delivery code

OBEŠALA / HANGERS 

HANGER 2 SET 80 70 SET 33034306507 4,90 € A
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ELEKTRIČNI GRELCI / ELECTRIC HEATERS 

NAZIV
Type

P 
(Watt) EM BELA

white
CHROME
chrome

ČRNA
black

15
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NOSILCI RADIATORJA / WALL BRACKETS 

FI22 PVC 4 SET  30 40 SET 35001002201 35001002202 35001002203 35001002204

26,80 30,50 € 30,50 € 30,50 €

A A A A

FI20 PVC 4 SET 30 40 SET 35001002001 35001002002 35001002003 35001002004

25,70 € 30,50 € 30,50 € 30,50 €

A A A A

A LINIE PVC  3 SET 21 3,8 SET 35002408001 35002408002 35002408003 35002408004

20,80 € 25,70 € 25,70 € 25,70 €

A A A A

NAZIV
Type

A 
(mm)

H/H1
(mm) EM white anthracite sandy platinum

ELS

ILS 400W IPX5 KL.II  400 PCS 26005040001 26005040005 26005040006

121,50  € 130,20 € 130,20 €

A A A

ILS 600W IPX5 KL.II  600 PCS 26005060001 26005060005 26005060006

121,50 € 130,20 € 130,20 €

A A A

ILS 800W IPX5 KL.II 800 PCS 26005080001 26005080005 26005080006

121,50 € 130,20 € 130,20 €

A A A

ILS 1000W IPX5 KL.II 1000 PCS 26005100001 26005100005 26005100006

121,50 € 130,20 € 130,20 €

A A A

ELS 400W IPX5 KL.I 400 PCS 26006040001 26006040005 26006040006

105,80 € 117,90 € 117,90 €

A A A

ELS 600W IPX5 KL.I 600 PCS 26006060001 26006060005 26006060006

105,80 € 117,90 € 117,90 €

A A A

ELS 800W IPX5 KL.I 800 PCS 26006080001 26006080005 26006080006

105,80 € 117,90 € 117,90 €

A A A

ELS 1000W IPX5 KL.I 1000 PCS 26006100001 26006100005 26006100006

105,80 € 117,90 € 117,90 €

A A A

ILS

MODELL / Type EM code preis versand code

VARNOSTNI ČEP / SAFETY PLUG 

SAFETY PLUG 3BAR CE NICKEL PCS 2800800108 15,60 € A
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TERMOSTATSKI VENTILI / THERMOSTATIC VALVES

VENTIL SREDINSKI KOTNI / VALVE MIDDLE ANGLE

TWINVALVE 1⁄2” TRV ANG VAL + BP CU/PEX 50 3⁄4” EK PCS 2800100101 2800100105 2800100106

105,50 € 105,50 € 135,00 €

A A B

VENTIL SREDINSKI RAVNI / VALVE MIDDLE STRAIGHT

TWINVALVE 1⁄2” TRV STR VAL + BP CU/PEX 50 3⁄4” EK PCS 2800100201 2800100205 2800100206

105,50 € 105,50 € 135,00 €

A A B

VENTIL IN ZAPIRALO - SET KOTNI / VALVE + LOCK SET ANGLE

TRV + LOCK 1⁄2” COAX VAL RH CU/PEX 3⁄4” EK “CORNER” SET 2800200101 2800200105 2800200106

103,20 € 103,20 € 131,70 € 

A A B

VENTIL IN ZAPIRALO - SET RAVNI / VALVE + LOCK SET STRAIGHT 

TRV + LOCK 1⁄2” STR VAL CU/PEX 3/4 EK “CYLINDER” SET 2800200201 2800200205

90,80 € 90,80 €  

A A

VENTIL IN ZAPIRALO - SET KOMBI KOTNI / VALVE + LOCK SET KOMBI ANGLE 

TRV+LOCK 1⁄2” COMBI VAL LH CU/PEX 3/4 EK “CORNER COMBI” SET 2800400101 2800400105

131,70 € 131,70 €

A A

VENTIL SREDINSKI KOMBI KOTNI / VALVE MIDDLE KOMBI ANGLE

TWIN COMBI  1/2” TRV COMBI VAL LH CU/PEX 50 3/4” EK  SET 2800300101 2800300105 2800300106

132,30 € 132,30 € 159,80

A A B

VENTIL - POTOPNA CEV KOTNI - VALVE SUBMERSIBLE HOSE ANGLE 

ONE 1/2” TRV ANG VAL+BP CU/PEX 50 3/4” EK PCS 2800500101 2800500105 2800500106

109,90 € 109,90 € 140,30 €

A A B

TERMOSTATSKA GLAVA / THERMOSTATIC HEAD 

HEAD TRV + LIQUID SENS M30x1,5  PCS 2800600101 2800600105 2800600106

35,90 € 18,20 €  49,60 € 

A A B

ADAPTER / ADAPTOR 

ADAPT 12 CU  3/4 EK SET 2800700105

6,90 €

A

ADAPTER / ADAPTOR 

ADAPT 15 CU  3/4 EK SET 2800700205

6,90 €

A

ADAPTER / ADAPTOR 

ADAPT 16x2 PEX/AL/PEX ADAPT 3⁄4” EK SET 2800700305

8,70 €

A

ADAPTER / ADAPTOR 

ADAPT 16x2 PEX ADAPT 3⁄4” EK  SET 2800700405

8,10 €

A

NAZIV
Type EM BELA

white
CHROME
chrome

ČRNA
black
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A. SPLOŠNO
 
1.Pogodbena osnova

1.1 Splošni pogoji BIAL veljajo za vse partnerje in kupce, tako tiste vezane s 
pogodbo, kot tudi ostale na podlagi sporazumov, dobav in naročilnic, tako za 
izdelke kot za storitve. Odstopanja glede na splošne pogoje med partnerji niso 
izključena.
 	
1.2 Informacije vsebovane v brošurah, katalogih, oglasih, cenikih ali ponudbenih 
dokumentih, risbah, ilustracijah, kot tudi tehničnih podatki, teže, dimenzije, 
ustrezajo industrijskemu BIAL standardu, razen če so odstopanja izrecno 
navedena v naročilu. Morebitne spremembe ali prilagoditve modelov ali podatkov 
so pridržane.
 
1.3 Podatki o partnerskih podjetjih v naši evidenci se uporabljajo izključno za 
poslovne namene in se obdelujejo le v skladu s Splošno uredbo o varstvu osebnih 
podatkov(angl. General Data Protection Regulation – GDPR; v nadaljevanju 
uredba) in Zakonom o varstvu osebnih podatkov.
 
1.4 Delne dobave so dopustne, v kolikor so dogovorjene s partnerjem.
 
1.5 Pravice tretjih oseb niso dovoljene in so neutemeljene. Dodelitev pravic in 
zahtevkov tretjim osebam je dovoljeno izključno s pismenim soglasjem BIAL.
 
1.6 Če katera koli določba splošnih, poslovnih in prodajnih pogojev, postane 
neveljavna, iz kateregakoli razloga, ta neveljavnost ne vpliva na ostale določbe, ki 
ostanejo v celoti v veljavi do končnega kupca, naročnika ali partnerja.

2. Cene

2.1 Cene so oblikovane na pariteti fco. BIAL, naloženo. Za dobave skupne  vrednosti 
manjše kot 2.000,00 € si BIAL pridržuje zaračunavanje dodatnih stroškov logistike. 
V kolikor je potrebno, si BIAL pridržuje tudi pravico zaračunavanja posebnih 
dodatnih stroškov za embalažo in zaščito proizvodov, kot tudi morebitne dodatne 
stroške v zvezi z nadstandardnimi paketi, glede na dolžino in težo in morebitnimi 
izven serijskimi oblikami končnega izdelka.
 
2.2 V kolikor cene na dan dostave niso razvidne v spremljajoči dokumentaciji, 
potem veljajo cene iz trenutno veljavnega cenika in zato zadostuje tudi 
poimenovanje vseh cen »trenutno veljavne cene«. V kolikor pride do precejšnjega 
povečanja stroškov delovne sile ali se bistveno povečajo vrednosti nabavnih 
materialov, si BIAL pridržuje pravico prilagoditve cen končnih izdelkov.
 
3. Plačilni pogoji

3.1 Nabavna cena in plačilo je neodvisno od morebitnih napak na prejetem 
blagu, ki se morajo javiti najkasneje v 8 dneh po prejemu blaga. Plačila zapadejo 
najkasneje v 30 dneh od datuma računa neodvisno od datuma prejema blaga. Vsa 
plačila se vedno knjižijo po vrstnem redu od najstarejših terjatev, nato obresti in 
nato morebitni ostali stroški iz naslova poslovanja med partnerjema.

3.2 Odtegljaji od nakazil niso dovoljeni. BIAL si pridržuje pravico do zastavne 
pravice do višine vsakokrat odprtih terjatev iz pogodbenega razmerja. Dogovorjen 
gotovinski popust se lahko obračuna samo v primeru, ko so izpolnjeni vsi pogoji 
za to in seveda, da so izpolnjene tudi vse ostale pogodbene obveznosti iz te ali 
predhodnih pogodb.

3.3 V primeru zamude plačila ali neplačila, se obresti zaračunajo v skladu z 
zakonskimi zamudnimi obrestmi Banke Slovenije oziroma vsaj 8%. Zadržana 
plačila zaradi nastale škode na izdelkih morajo biti v celoti dokumentirana in 
odobrena s strani BIAL-a.

3.4 Naše terjatve so plačljivi ne glede na kakršnekoli ostale spremembe in pogoje 
pri kupcih in so plačljive takoj ob datumu zapadlosti, neglede na morebitno 
zmanjšano kreditno sposobnost kupca. BIAL si v primeru neplačil kupca pridržuje 
pravico do prepovedi prodaje BIAL izdelkov pri kupcu in prevzem le-teh, za vračilo 
dobavitelju, torej BIAL-u. Blago do plačila ostane v lasti BIAL-a in torej ne zapada 
pod kakršnekoli druge pravice iz naslova zasega, zaplembe in podobnega s strani 
ostalih pravnih oseb do kupca. Vrnjeno blago lahko BIAL uporabi za nadaljnjo 
prodajo in si za kupnino zmanjša obveznosti partnerja do BIAL-a.
 
3.5 BIAL lahko zahteva kot odškodnino za neizpolnjevanje obveznosti v višini 30% 
vrednosti blaga v poslovnem letu. Ta odškodnina se seveda ne more in ne sme 
obračunavati, v kolikor je partner dokazal, da neizpolnjevanje obveznosti nastalo 
iz naslova škode oziroma reklamacije. 
 
B. LASTNISKE PRAVICE IN PRISTOJNOST

4. Pridržek lastninske pravice 

4.1 Vsi proizvodi ostanejo last BIAL-a, dokler niso poravnane vse obveznosti iz 
naslova izdanih računov.
 
4.2 Kupec lahko v primeru zapadlih terjatev blago prodaja s soglasjem BIAL-a, 
vendar pod pogojem, da se kupnina nakazuje na BIAL poslovni račun.
 
4.3 BIAL lahko zahteva pravico do nakazil iz naslova prodaje izdelkov do višine 
zapadlih terjatev, torej je do te višine solastnik blaga pri partnerju. S prodajo blaga, 
katerega je BIAL solastnik, se pokrivajo obveznosti do višine vseh terjatev, oziroma  
je BIAL solastnik blaga do višine terjatev. 

4.4 V zvezi s poškodbami na blagu, zmanjšanje vrednosti le tega, izgube ali uničenja 
ali pridržanja blaga, se vrednost ali višina lastninske pravice ne zmanjša. Pravica 
solastnine se vedno povzema po polni, dobavljeni vrednosti blaga pri kupcu. 

4.5 Naročnik ali kupec je dolžan, da BIAL nemudoma obvestiti v primeru zasega, 
zaplembe, ali druge odtujitve ali posega s strani tretjih oseb blago BIAL-a. BIAL 
ima pravico, še posebej ob zamudi plačila določenega s pogodbo, uveljaviti 
lastniško pravico in prevzeti nazaj blago na stroške kupca. Naročnik ali kupec je 
dolžan v takšnem primeru takoj urediti vrnitev blaga.
 
4.6 Pravice o pridržku lastninske pravice in vseh omenjenih pogojev se uporablja 
do popolne poravnave obveznosti, ki jih ima BIAL do kupca.

5. Mesto izvedbe posla in pristojnosti

5.1 Kraj izpolnitve naših dobav je BIAL, sedež podjetja v Celju, oziroma skladišče 
podjetja. Plačila se smatrajo izvršena ko je priliv potrjen s strani naše banke. 
 
5.2 Edino pristojno sodišče je sodišče v Celju. Vsi pogodbeni spori se rešujejo na 
sodišči v Celju. V primeru tožbe s strani BIAL-a se dopušča mesto tožbe na sedežu 
kupca, vendar po izbiri BIAL-a.
 
5.3 Uporablja se slovenska zakonodaja.
 
C. DOBAVA, NAPAKE NA BLAGU, GARANCIJA

6. Dobavni roki

6.1 Dobavni rok podani s strani BIAL-a se štejejo kot približni. Datumi in roki se 
vedno potrjujejo posebej in na željo kupca. BIAL si pridržuje pravico do podaljšanja 
roka dobave v pogodbenih okvirih v kolikor s tem niso kršeni drugi dogovori s 
kupcem. Delne dobave so dovoljene.

6.2 Čas dobave se potrjuje pismeno, oziroma za veljaven rok dobave velja samo 
pisno potrdilo z zapisanim datumom. V kolikor naročeno blago ni prevzeto v 
dogovorjenem roku, si BIAL pridržuje pravico do zaračunavanja skladiščenja na 
račun kupca. Od datuma začetka skladiščenja se blago smatra kot prevzeto s 
strani kupca in začnejo teči vsi zakonski roki za ostale pravne posledice kot so roki 
plačil, reklamacij ipd.

6.3 Zamuda prevzema blaga s strani kupca se lahko s strani BIAL-a zaračuna in 
sicer kot nadomestilo za vsak poln teden zamude v višini 0,5% vrednosti naročila, 
vendar skupaj največ 5% vrednosti naročila.
 
6.4 Odškodninski zahtevki kupca zaradi zamude pri dobavi se upoštevajo samo 
v primeru posebej pismeno dokazane nastale škode kupcu. Višina odškodnine se 
določa od primera do primera posebej. Odpoved naročila s strani kupca mora 
potekati v skladu z zakonskimi določbami in je mogoča le, če je zamuda pri dobavi 
res nastala po krivdi BIAL-a. 
 
6.5 Kupec je dolžan na zahtevo BIAL-a, v primeru zamude pismeno potrditi, da 
se z dobavo strinja.
 
6.6 Vse nepredvidene in izredne dogodke, ki povzročajo zamudo, zlasti stavke, 
prometne zapore, napake dobaviteljev, okvare na strojnem parku in podobne 
dogodke, ki niso naša neposredna odgovornost, se ne smatrajo kot zamuda in 
se ne šteje v rok zamude. BIAL pa je vsekakor dolžan kupca takoj obvestiti, da se 
morebitne posledice zmanjšajo na minimum.
 
7. Prenosi tveganj in sprejemanja

7.1 Riziki in tveganja glede blaga se prenesejo na kupca v trenutku, ko je bilo blago 
odpremljeno ali prevzeto na skladišču BIAL. Transportne poškodbe morajo biti 
potrjene s strani prevoznika pisno ob prejemu blaga.
 
7.2 V primeru pravočasnega prevzema blaga na skladišču BIAL, vsi riziki povezani 
z roki in dobavami, kot tudi poškodovanja preidejo na kupca.
 
7.3 Kupec mora počakati in prevzeti naročeno blago kot tudi urediti razkladanje 
pošiljke. V nasprotnem primeru se vsa dela povezana s čakanjem, razkladanjem, 
nakladanjem, shranjevanjem ali vrnitev na skladišče BIAL zaračunajo kot strošek 
kupca. Transportne škode potrdi prevoznik pisno ob prejemu blaga.
 
7.4 Kupec nima pravice zavrniti sprejema pošiljk zaradi manjših napak.

8. Reklamacije oz. napake na blagu

8.1 V kolikor kupec v veljavnem garancijskem roku uveljavlja napako, se BIAL 
obvezuje napako odpraviti skladno z vsemi zakonskimi obveznostmi in pravili. 
Upošteva se predlog in izbira BIAL-a za odpravo napak in sicer od možnosti 
popravila do zamenjave blaga. Garancijske obveze se rešujejo z nadomestilom 
okvarjenega izdelka, ki mora biti vrnjen za testiranja z opisom okvare ali predvidene 
okvare. Povračila stroškov, škod ali odškodnin so izključena. Popravilo se izvede v 
razumnem roku. Kupca se mora obvestiti o načinu reševanja reklamacije. V primeru 
drugačne rešitve je kupec dolžan poravnati višje stroške, v kolikor le ti nastanejo. 
Morebitni transportni stroški niso predmet povračila stroškov s strani BIAL-a. 
Garancijski rok teče od datuma na obvezno priloženem računu stranke, oziroma 
končnega uporabnika proizvoda.

8.2 Garancijski rok je 1 do 5 let v odvisnosti od vrste proizvoda. To ne velja, v kolikor 
zakon določa daljše roke, ali v kolikor gre za namerno ali grobo malomarnost ali 
kršitev dolžnosti do ravnanja s proizvodom ali ne nazadnje poskus goljufivega 
prikrivanje napake. Zakonske določbe ostanejo nespremenjene.
 
8.3 Vse napake je potrebno takoj sporočiti v pisni obliki s strani kupca, vendar 
najkasneje v 8 dneh od prejema blaga.
 

SPLOŠNI POSLOVNI 
IN PRODAJNI POGOJI BIAL
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8.4 Kupec nima pravice zadržati plačila iz naslova reklamacije, v kolikor le-ta še 
ni potrjena s strani BIAL-a. Plačila se lahko zadržijo le v obsegu, ki je smiseln 
glede na napake in seveda s pismenim soglasjem BIAL-a. V kolikor je reklamacija 
neupravičena ima BIAL pravico zahtevati povrnitev stroške za reševanje 
reklamacije s strani kupca.
 
8.5 Posebej je izključeno morebitno reševanje reklamacij za poškodbo na 
proizvodih v primeru škode, ki izhajaj iz naslednjih vzrokov: neprimerna ali 
nepravilna uporaba, nepravilna vgradnja ali zagon s strani kupca ali tretjih oseb, 
obraba ali okvara iz naslova malomarnega ravnanja, uporabe neprimerna oprema, 
nadomestnih materialov, nekvalitetna gradbena dela, kemični, elektrokemični ali 
električni vplivi, napačna vgradnja, neprimerno ravnanje ob vgradnji, v kolikor 
ti niso nastali zaradi napake proizvoda samega. Enako velja za spremembe ali 
popravila, ki jih je kupec ali tretja oseba, izvršil ali opravil nepravilno, nestrokovno, 
brez našega soglasja.

8.6 Garancija ne vključuje manjši odstopanje od dogovorjene kakovosti, ki ne 
vplivajo na funkcijo končnega vgrajenega izdelka. 

8.7 Izključeni so zahtevki ki izhajajo iz naknadnega izvajanja, stroške prevoza, 
potne stroške, delovne in materialne stroške, razen če so stroški nastali izključno iz 
naslova dejanske potrebe ogleda, premika ali popravila izdelka in seveda prvotno 
potrjeni s strani BIAL-a.
 
9. Odškodninski zahtevki

9.1 Izključeno je kakršnokoli povračilo stroškov v postopkih s strankami iz 
kakršnega koli pravnega razloga, tudi v primeru kršitve obveznosti po pogodbi 
odškodninskih tožb.
 
9.2 To ne velja v primeru, ko škoda nastane kot posledica odgovornosti BIAL-a, 
v primeru naklepa, hude malomarnosti in  poškodb uporabnika, škodovanja 
človeškemu zdravju ali bistvene kršitve pogodbenih obveznosti. V primeru, da se 
dokaže nasprotno, se ne izključuje uporaba dokaznih materialov v breme kupca 
ali tožnika in se zahteva povračilo morebitnih nastalih stroškov na strani BIAL-a.
 
9.3 Odškodnina za nadomestilo stroškov postopka, ki ga kupec uveljavlja, zapade 
pod veljavne zastaralne roke za okvare. Za odškodninske zahtevke na podlagi 
zakona o odgovornosti za proizvode, veljajo zakonske omejitve.
 
9.4 Izključitev odškodninskih zahtevkov se nanaša tudi na posledične škode, 
nastale zaradi napačnih vgradenj, uporabe, napačnega ravnanja ali poškodovanja 
pri montaži.
 
D. SPLOŠNI POGOJI UPORABE SPLETNIH STRANI BIAL

10. Predstavitev 

10.1 www.bial.si, www.everythinginplace.eu, www.boilermanifold.com, so spletne 
strani v upravljanju podjetja BIAL, d.o.o., Trnoveljska cesta 2G, SI-3000 Celje, 
Slovenija. 

10.2 Podatki, zbrani na teh spletnih straneh, o aktivnostih, prodajnem programu, 
opisu izdelkov in tretjih strankah, so bili pripravljeni natančno in skrbno. Kljub temu 
obstaja možnost, da je pri vnosu vsebin ali na spletnem mestu prišlo do napak, za 
kar se obiskovalcem spletne strani opravičujemo. 

10.3 Če ste opazili napako, vas prosimo, da nas na to opozorite na elektronski 
naslov info@bial.si .

11. Vsebina

11.1 Vse vsebine, ki se nahajajo na spletni strani, so informativnega značaja in so 
namenjene predvsem informiranju. Lastnik spletnega mesta se obvezuje, da bo 
storil vse, kar je v njegovi moči, da bodo podatki na spletnem mestu resnični, 
zanesljivi in kakovostni. S tem pa ne odgovarja za morebitne tipkarske napake in 
za zamude ter pomanjkljivosti pri vnašanju ažurnih podatkov.

12. Povpraševanja / Naročila

12.1 Povpraševanje / naročilo lahko oddate preko interneta, in sicer vsak dan od 
0.00 do 24.00 ure.

12.2. Čas za obdelavo, prenos in dostavo pošiljke je za posamezen izdelek 
specificiran s kodo dobave (A, B, C), ki je navedena v ceniku proizvodov BIAL. 
Naročila, ki jih prejmemo v soboto, nedeljo ali na državni praznik, bodo obdelana 
prvi naslednji delovni dan.

13. Postopek izdelave povpraševanja / nakupa

13.1 Povpraševanje / nakup v naši spletni trgovini www.bial.si  ali www.
everythinginplace.eu ali www.boilermanifold.com  je enostaven in udoben. 
Povpraševanje im nakup ter prikaz izdelkov sta enostavna, saj lahko s pomočjo 
konfiguratorja poiščete želeni izdelek.

13.2 Ko izberete izdelek, po katerem povprašujete, kliknite »Nadaljuj« in nadaljujte 
svoje povpraševanje/nakup z 2. korakom. Ko vaše povpraševanje/naročilo vsebuje 
željeno število artiklov, izpolnite obrazec za povpraševanje/nakup.

13.3 BIAL bo sprejeta povpraševanja/naročila obravnaval kot nepreklicna. Ob 
vsakem povpraševanju/naročilu boste po elektronski pošti prejeli potrditev 
povpraševanja/naročila oz. obvestilo, da je povpraševanje/naročilo v obdelavi. 
V primeru napake med nakupom, lahko kupec naročilo enostavno popravi, 
zamenja artikel ali povpraševanje/nakup prekliče.13.4 Omogočeno je plačilo preko 
predračuna po izdani ponudbi s strani BIAL-a ali njegovega partnerja.

13.5 Koraki procesa nakupa:
1 korak > Izbor izdelkov v konfiguratorju. Izdelek, ki ga želite kupiti izberite v 
konfiguratorju in kliknite gumb »Nadaljuj«. nakup.
2 korak > Pregled naročenih izdelkov in možnost dodajanja poprodajnih storitev
3 korak > Vpis podatkov o naročniku – plačniku in potrditev povpraševanja/
naročila
4 korak > Potrdilo o uspešno oddanem povpraševanju/naročilu boste prejeli na 
vpisani e-naslov.

13.6 Načini plačila. Ponudnik omogoča naslednje načine plačila; plačilo po 
predračunu (Kupcu se preko elektronskega sporočila posreduje ponudbo, preko 
katerega kupec poravna svoj nakup. Takoj, ko bomo prejeli nakazilo na naš 
transakcijski račun, vam bomo naročeno blago dostavili.)

14. Cene

14.1  Vse cene v spletni trgovini so v evrih in vključujejo DDV (davek na dodano 
vrednost). Za vsa naročila veljajo trenutne cene. Pri nakupu bomo upoštevali ceno, 
ki velja ob potrdilu plačila.

14.2 Trenutno veljajo navedene cene izdelkov, ki pa jih lahko spremenimo brez 
predhodnega obvestila.

15. Dostava blaga

15.1 Če kupec in BIAL dogovorita v prodajnem postopku tudi dostavo blaga, bo 
le to dostavljeno s paketno dostavo Pošte ali drugega podjetja, ki izvaja paketno 
dostavo. 

15.2 Osebni prevzem; blago lahko prevzamete tudi osebno na naslovu našega 
podjetja: BIAL, d.o.o.. Trnoveljska cesta 2G SI-3000 Celje. Osebni prevzem je 
možen v delovnem času podjetja. Poleg prevzema naročenega blaga lahko na 
prevzemnem mestu izkoristite tudi priložnost za pogovor z našimi strokovnjaki, ki 
bodo z veseljem svetovali o vseh vaših vprašanjih na področju vgradnje, uporabe 
in ostalih informacij.

15.3 Odstop od nakupa in vračilo blaga; kupec lahko, v skladu s 43. členom 
Zakona o varstvu potrošnikov, v14 dneh po prejemu blaga, ponudniku pisno 
sporoči odstop od pogodbe oz. naročila, in sicer na e-naslov info@bial.si . Kupec 
ima pravico, da v 14 dneh, od prevzema blaga podjetju sporoči, da odstopa od 
pogodbe, ne da bi mu bilo potrebno navesti razlog za svojo odločitev. Šteje se, da 
je sporočilo o odstopu od naročila pravočasno, če je poslano v pisni obliki v roku 
14 dni od prejema blaga. Edini strošek, ki bremeni potrošnika v zvezi z odstopom 
od pogodbe, je neposreden strošek vračila blaga. Slednjega mora vrniti podjetju 
najkasneje v 14 dneh po prejemu blaga.

15.4 V primeru odstopa od pogodbe podjetje nemudoma oziroma najpozneje v 
14 dneh po prejemu obvestila o odstopu od pogodbe vrne vsa prejeta plačila. 
Podjetje vrne prejeta plačila z enakim plačilnim sredstvom, kot ga je uporabil 
potrošnik, razen če je potrošnik izrecno zahteval uporabo drugega plačilnega 
sredstva in če potrošnik zaradi tega ne nosi nobenih stroškov.
15.5 Ob vračilu blaga je potrebno obvezno priložiti tudi kopijo originalnega računa. 
Obrazec za vračilo blaga si lahko prenesete na naslednji povezavi: Obrazec za 
vračilo

15.6 Naslov za vračilo blaga: BIAL, d.o.o.. Trnoveljska cesta 2G, SI-3000 Celje, 
Slovenija.

16. Garancija in reklamacije in vračilo/zamenjava izdelkov

16.1 Vsi izdelki so pred dostavo pregledani in odposlani nepoškodovani. Vaše izdelke 
bomo skrbno zapakirali v škatlo za dostavo, da bi do vas prišli nepoškodovani in 
v originalni embalaži.

16.2 Kupec lahko blago reklamira, če blago nima lastnosti, ki jih je prodajalec 
izrecno obljubil, če je prodajalec poslal napačne izdelke, v napačni količini, barvi 
ali kako drugače odstopajo od kupčevega naročila.

16.3 V primeru reklamacije lahko kupec, v skladu z zakonskimi omejitvami, zahteva 
zamenjavo artikla, njegovo popravilo ali vračilo kupnine. V slednjem primeru si 
prodajalec pridržuje pravico, da za čas, ko je kupec blago uporabljal, obračuna 
najemnino po veljavnem ceniku, vendar največ v znesku, za kolikor se je, v času 
uporabe in zaradi uporabe, artiklu zmanjšala tržna vrednost.

16.4 Kupec lahko blago v reklamacijo vrne tako, da ga prinese osebno ali pa ga 
na stroške prodajalca in po vnaprejšnjem dogovoru s prodajalcem vrne po pošti 
na prodajalčev naslov.

16.5 Kupec ima pravico, da v skladu s 37. členom Zakona o varstvu potrošnikov, 
ob morebitni napaki na izdelku zahtevati, da podjetje izdelek z napako zamenja z 
novim brezhibnim izdelkom ali vrne plačani znesek ali odpravi napako na izdelku 
ali vrne del plačanega zneska v sorazmerju z napako.

16.6 Rok za zamenjavo izdelkov je 14 dni. Zamenjava izdelkov je mogoča le ob 
predložitvi računa oz. kopije računa.

7. Stvarne napake

17.1 Potrošnik lahko uveljavlja svoje pravice iz naslova stvarne napake, če o napaki 
obvesti prodajalca v roku dveh mesecev od dneva, ko je bila napaka odkrita. 
Potrošnik mora v obvestilu o napaki natančneje opisati napako in prodajalcu 
omogočiti, da izdelek pregleda. Obvestilo o napaki lahko potrošnik prodajalcu 
sporoči osebno, o čemer mu prodajalec mora izdati potrdilo, ali ga pošlje v 
prodajalno, kjer je bil izdelek kupljen, ali pa zastopniku prodajalca s katerim je 
sklenil pogodbo.
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17.2 Prodajalec ne odgovarja za stvarne napake na blagu, ki se pokažejo potem, 
ko mineta dve leti, odkar je bila stvar izročena. Šteje se, da je napaka na stvari 
obstajala že v času izročitve, če se pojavi v roku šest mesecev od izročitve. Pravice 
potrošnika iz prvega odstavka ugasnejo s potekom dveh let od dneva, ko je o 
stvarni napaki obvestil prodajalca.

18. Reševanje sporov

18.1 Za reševanje morebitnih nastalih sporov je pristojno sodišče v Celju.

18.2 Izvensodno reševanje sporov; v skladu s splošnimi pogoji uporabe 
elektronskih komunikacijskih storitev podjetje BIAL ne priznava nobenega 
izvajalca izvensodnega reševanja potrošniških sporov, kot pristojnega za reševanje 
potrošniškega spora, ki bi ga zasebni uporabnik lahko sprožil v skladu z Zakonom 
o izvensodnem reševanju potrošniških sporov.

18.3 BIAL na svoji spletni strani objavlja elektronsko povezavo na platformo za 
spletno reševanje potrošniških sporov (SRPS). Platforma je na voljo na elektronski 
povezavi http://ec.europa.eu/odr 

18.4 Ureditev izhaja iz Zakona o izvensodnem reševanju potrošniških sporov ter 
Uredbe (EU) št. 524/2013 Evropskega parlamenta in Sveta o spletnem reševanju 
potrošniških sporov.

19. Varnost

19.1. Zasebnost in zaščita podatkov;  BIAL se zavezuje, da bo varoval vašo 
zasebnost. Vsi osebni podatki uporabnika spletne trgovine so zaupni in ne bodo v 
nobenem primeru posredovani nepooblaščenim osebam.

19.2 Večino strani v naši spletni trgovini lahko obiščete, ne da bi morali razkriti 
svoje osebne podatke, na primer vaše ime, naslov in e-poštni naslov. Kljub temu 
pa nekatere informacije pridobimo samodejno z uporabo piškotkov in spletnih 
signalov (»pixel tags«), standardnih orodij v spletni industriji. Uporaba piškotkov 
in spletnih signalov nam omogoča, da prepoznamo vaš IP naslov, vrsto brskalnika, 
ki ga uporabljate, in vašo splošno aktivnost na spletu.

19.3 Za povpraševanje/nakup v naši spletni trgovini potrebujemo vaše osebne 
podatke. Podatkov, ki nam jih boste posredovali, ne razkrivamo tretjim osebam, 
razen za namen potrditve veljavnosti nakupa s plačilno kartico, dostave izdelkov, 
trženja in promocije. BIAL izvaja vse potrebne ukrepe za varovanje zaupnosti 
osebnih podatkov.

19.4 Svoje osebne podatke si lahko ogledate, jih spreminjate ali zahtevate njihov 
izbris, prav tako se lahko odjavite od prejemanja novic. Pošljite e-poštno sporočilo, 
da ne želite prejemati novic, in sicer na naslov info@bial.si.
19.5 Za varovanje osebnih podatkov je odgovoren tudi uporabnik sam, in sicer 
tako, da poskrbi za varnost svojega uporabniškega imena in gesla ter ustrezno 
programsko (protivirusno) zaščito svojega računalnika.

19.6 Uporaba piškotkov; na spletni strani uporabljamo tehnologijo piškotkov, ki 
nam omogoča sledenje uporabnikove poti po spletni strani, registracijo aktivnosti 
uporabnikov na tej spletni strani ter ocenjevanje in izboljševanje spletne strani z 
namenom, da bi jo lahko naredili kar najbolj prijazno do uporabnikov. Sami lahko 
svoj spletni brskalnik nastavite tako, da izključite možnost dela s piškotki, ali tako, 
da vas opozori, kadar bodo piškotki poslani.

19.7 Na spletni strani zagotavljamo obvestilo s privolitvijo in uporabnika ustrezno 
obveščamo o možnostih nastavitev piškotkov. Na spletni strani brez izrecne 
privolitve ne uporabljamo piškotkov, ki potrebujejo privolitev uporabnika za 
namestitev. Zagotavljamo možnost naknadne spremembe privolitve uporabnika 
s tem, da obvestilo ohranja na vidnem mestu na spletni strani.

19.8 Vrste piškotkov, njihov namen in čas trajanja; piškotki so majhne datoteke, ki 
jih naložimo na vaš računalnik. Spletno mesto uporablja piškotke, ki so opredeljeni 
v nadaljevanju:

19.9 Vsi brskalniki vam omogočajo nadzor nad piškoti. Dostop do nastavitev 
piškotkov v izbranem brskalniku je opisan spodaj: 
• Microsoft Internet Explorer: Start button > Internet Explorer > Tools >  Internet 
Options > Privacy > Settings
• Mozilla Firefox: Firefox menu > Preferences > Privacy 
• Google Chrome: Chrome menu > Settings > Show advanced settings > Privacy 
> Content settings > Cookies
• Apple Safari: Safari > Preferences > Security
• Opera: Opera > Preferences > Advanced > Network

19.10 V primeru, da nadgradite vaš brskalnik ali napravo z novo različico, je 
potrebno nastavitve piškotkov ponovno urediti. 

19.11 Začasen izklop spletnih piškotov; najhitrejši in najenostavnejši način za 
preprečitev shranjevanja spletnih piškotov pri vseh spletnih brskalnikih je uporaba 
tako imenovanega »zasebnega okna«. Zasebno brskanje nam namreč omogoča, 
da obiskujemo splet, ne da bi spletni brskalnik pri tem shranjeval kakršnekoli 
informacije o straneh, ki smo jih obiskali.

19.12 Osebni podatki/uporabniški podatki; osebni podatek je katerikoli podatek, 

ki se nanaša na posameznika: ime, priimek, starost, naslov, e-naslov, telefonska 
številka in podobne informacije.

19.13 Podatki, ki jih lastniku spletnega mesta posredujete preko spletnih strani, bo 
uporabil izključno lastnik spletnega mesta z namenom promocije ali aktivnosti 
podjetja BIAL. 

19.14 V skladu z naravo takšnih informacij lastnik spletnega mesta skuša po svojih 
najboljših močeh zagotavljati varno zbiranje, prenos in shranjevanje osebnih 
podatkov. Lastnik spletnega mesta vaših osebnih podatkov ne bo posredoval 
tretjim pravnim ali fizičnim osebam razen podjetjem, ki zagotavljajo delovanje 
spletnih strani. Kadarkoli lahko uveljavljate pravico do dostopa, do popravka ali 
preklica dovoljenja za uporabo svojih osebnih podatkov.

19.15 Spletno mesto vsebuje tudi povezave na spletna mesta tretjih oseb. BIAL 
ne prevzema odgovornosti za spoštovanje zasebnosti in vsebino na teh spletnih 
mestih oziroma straneh.
19.16 Upravljavec; upravljavec osebnih podatkov v pomenu, kot ga določata 
Splošna uredba EU o varstvu osebnih podatkov in veljavni zakon, ki ureja varstvo 
osebnih podatkov – GDPR je: BIAL, d.o.o.. Trnoveljska cesta 2G SI-3000 Celje, 
e-mail: info@bial.si 

19.17 Obdelava osebnih podatkov; osebne podatke obdelujejo tudi naši 
obdelovalci, ki so zaupanja vredna podjetja, ki so za svojo dejavnost registrirani 
in zagotavljajo ustrezen nivo varovanja osebnih podatkov. Obdelovalci obdelujejo 
vaše osebne podatke po naših navodilih in izključno v našem imenu.

19.18 Obdelava osebnih podatkov pomeni kakršnokoli delovanja, ki se izvaja v 
zvezi z osebnimi podatki, zlasti zbiranje, pridobivanje, vpis, urejanje, shranjevanje 
in prilagajanje ali spreminjanje, priklic, vpogled, uporabo, razkritje s prenosom, 
sporočanje, širjene ali drugo dajanje na razpolago, razvrstitev ali povezovanje, 
blokiranje, anonimiziranje, izbris ali uničenje. Obdelava je lahko ročna ali 
avtomatizirana.

19.20 Vrsta, podlaga in način obdelave vaših osebnih podatkov je odvisna zlasti od 
namena, zaradi katerega vaše podatke obdelujemo.

20. Obdelava osebnih podatkov za namene obveščanja

20.1 Privolitev za prejemanje novic elektronskih novic o aktualnih vsebinah in 
dogodkih našega podjetja velja do preklica in obsega:
• uporabo podatkov za pošiljanje občasnih e-novic o aktualnih dogodkih 
• promocija akcijskih artiklov in ponudba posebnih ugodnosti
• predstavitev novih izdelkov in rešitev
• uporabo podatkov za občasno pošiljanje ostalih vsebin, kot so reportaže iz 
dogodkov (sejmov, vabila,…ipd)

21. Politika zasebnosti

21.1 Na določenih mestih spletnih strani www.bial.si  in www.everythinginplace.
eu in www.boilermanifold.com  podjetje BIAL zbira nekatere osebne podatke 
uporabnikov, izključno takrat, kadar uporabniki to sami omogočijo oziroma v to 
privolijo preko različnih kontaktnih obrazcev na spletni strani.

21.2 Z izpolnitvijo obrazca za prijavo na e-novice se uporabniki strinjajo s prijavo 
na prejemanje e-novic.

21.3 Podjetje skrbno varuje osebne podatke uporabnikov, kar pomeni da:
• ne bo zlorabilo osebnih podatkov uporabnikov na kakršen koli način
• osebnih podatkov ne bo posredovalo naprej nepooblaščenim tretjim osebam
• se lahko uporabniki kadarkoli odjavijo od prejemanja katere koli e-pošte podjetja

22. Čas hrambe osebnih podatkov

22.1 Pridobljene osebne podatke podjetje toliko časa, kolikor je to potrebno 
za namen pošiljanja vsebin, na katere ste se prijavili oz. naročili. oz. do preklica 
hrambe osebnih podatkov s strani uporabnika. Uporabnik lahko kadarkoli s 
pisnim obvestilom na naslov podjetja ali preko e-naslova info@bial.si  zahteva, da 
podjetje trajno ali začasno preneha uporabljati njegove osebne podatke za namen 
neposrednega trženja. 

23. Vaše pravice

23.1 Posameznik se lahko od prejemanja novic odjavi kadarkoli, in sicer s klikom 
na označeno povezavo v prejetem elektronskem sporočilu. Posameznik lahko od 
upravljavca osebnih podatkov kadarkoli zahteva, da stalno ali začasno preneha 
z uporabo njegovih osebnih podatkov v prej navedene namene. Takšno zahtevo 
lahko kadarkoli naslovi na e-naslov info@bial.si  in podrobno navede, katere 
privolitve želi preklicati.

23.2 Poleg tega ima tudi naslednje pravice:
• pravico do dostopa do svojih osebnih podatkov, ki so bili zbrani v povezavi z 
njim, pri čemer lahko upravljavec uporabi vsa razumna sredstva za preverjanje 
istovetnosti posameznika, čigar so osebni podatki, posebej v primeru spletnih 
storitev in spletnih identifikatorjev
• pravico do popravka netočnih podatkov, zbranih v povezavi z njim, pri čemer 
lahko upravljavec uporabi vsa razumna sredstva za preverjanje istovetnosti 
posameznika, čigar so osebni podatki, posebej v primeru spletnih storitev in 
spletnih identifikatorjev
• pravico do »pozabe«, torej izbrisa vseh podatkov, če so izpolnjeni pogoji iz 17. 
člena Splošne uredbe o varstvu osebnih podatkov
• pravico do vložitve pritožbe proti upravljavcu osebnih podatkov pri nadzornem 
organu, če meni, da obdelava njegovih osebnih podatkov krši Splošno uredbo o 
varstvu osebnih podatkov.

Piwik AnalyticsS tatistika ogledov 
strani.

Do izbrisa uporabnika 
oz. 36 mesecev 

od obiska spletne 
strani
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24. Postopek uveljavljanja pravic

24.1 Vse zgoraj navedene zahteve, ki se tičejo uveljavljanja pravic v zvezi z osebnimi 
podatki, lahko naslovite v pisni obliki na upravljavca na e-naslov info@bial.si.

24.2 Upravljavec lahko,  za potrebe zanesljive identifikacije, v primeru uveljavljanja 
pravic v zvezi z osebnimi podatki od uporabnika zahteva dodatne podatke, 
ukrepanje pa lahko zavrne le v primeru, da dokaže, da uporabnika ne more 
zanesljivo identificirati.

24.3 Upravljavec mora na zahtevo uporabnika, s katero uveljavlja svoje pravice 
v zvezi z zgoraj navedenimi osebnimi podatki, odgovoriti brez nepotrebnega 
odlašanja in najpozneje v enem mesecu od prejema zahteve.

25. Avtorske pravice, industrijska lastnina in intelektualna lastnina

25.1 Oblika te spletne strani in vse njene vsebine so zaščitene s pravicami 
industrijske in intelektualne lastnine. Informacije, besedila, slike ali drugi grafični 
elementi, ki jih najdete na tej spletni strani, lahko uporabite izključno za svojo 
osebno, nekomercialno rabo in je ne smete, ne v celoti ne delno, reproducirati, 
spremeniti, razpošiljati, licencirati ali izdati v obliki publikacij v kakršnekoli namene, 
razen za ogledovanje, brez predhodnega pisnega dovoljenja lastnika.
26. Obvestilo o avtorskih pravicah, industrijski lastnini in intelektualni lastnini

26.1 Predstavitev in vsa vsebina te spletne strani (vključno s kodo spletne strani) 
je zaščitena s pravicami o industrijski in intelektualni lastnini. Informacije, besedilo, 
slike, koda in grafični material, ki ga vsebuje ta stran, se lahko uporabljajo le 
za zasebno, nekomercialno rabo in jih ni dovoljeno reproducirati, spreminjati, 
prenašati, odobriti ali objaviti v celoti ali po delih za kakršenkoli namen brez 

prejšnjega pisnega soglasja družbe lastnika spletnega mesta, razen za namene 
pregledovanja.

26.1 Omejitev uporabe slik na spletnih straneh; lastnik spletnega mesta upošteva 
naravo interneta kot medija za izmenjavo informacij in posameznikom dovoljuje 
reprodukcijo slik z lastnikove spletne strani na podlagi prošnje, poslane 
administratorju spletne strani na elektronski naslov info@bial.si . 

27. Omejitev odgovornosti

27.1 Lastnik spletnega mesta izrecno zavrača vsakršno odgovornost za kakršnokoli 
neposredno, posredno, slučajno, posledično ali drugo škodo, ki je nastala kot 
posledica ali, ki je kakorkoli povezana z vašim dostopanjem do ali uporabe 
lastnikove spletne strani, med drugim tudi za kakršnokoli izgubo ali škodo, nastalo 
kot posledica delovanja računalniških virusov ali vašega zanašanja na informacije, 
pridobljene preko lastnikove spletne strani.

28. Posodabljanje pogojev uporabe, objava sprememb

28.1 Lastnik spletnega mesta si pridržuje pravico do spreminjanja splošnih pogojev 
brez predhodnega opozorila. Spremembe začnejo veljati takoj, ko so objavljene.

28.2 Vsaka sprememba naše politike o varovanju osebnih podatkov bo objavljena 
v tej izjavi o varovanju osebnih podatkov, večje spremembe pa tudi na vstopni 
strani naših spletnih strani in na drugih ustreznih mestih.

28.3 Kontakt: BIAL, d.o.o., Trnoveljska cesta 2G,  SI-3000 Celje, Slovenija, e-mail: 
info@bial.si 

GENERAL BUSINESS AND DELIVERY 
CONDITIONS BIAL d.o.o., Slovenia

A. GENERAL
 
1. Basis of Contract

1.1 Our terms and conditions apply to all – including future – agreements, deliveries 
and services including consultations and any other support. Excluded are differing 
conditions of the customer. Agreements are binding only with our written 
confirmation.
 
1.2 Information contained in brochures, catalogues, circulars, advertisements, 
price lists or belonging to the offer documents, drawings, illustrations, technical 
data, weights, dimensions and performance are approximate industry standard, 
unless they are specially stated in the contract not to be. Any model changes or 
modifications are reserved.
 
1.3 The data on partner enterprises in our records are used exclusively for business 
purposes and are processed only in compliance with the General Data Protection 
Regulation (hereinafter referred to as: the Regulation) and the Personal Data 
Protection Act.
 
1.4 Allowed are partial deliveries, if they are reasonable for the customer and 
supplier.

1.5 There are never respected third parties rights. The assignment of rights and 
claims to third parties requires our prior written consent.

1.6 If any article of these terms and any further agreement is or becomes invalid, 
such invalidity shall not affect the rest of the articles and parties of the contract.

2. Prices

2.1 All prices are ex works based, without loading. For separate deliveries 
and deliveries under 2000, - € we add the shipping costs. Where necessary, 
we preserve the right to add additional expenses for packaging / transport 
protection, oversized weights, dimensions, lengths, height, angled and curved 
design products. 
 
2.2 Unless prices on the day of delivery are listed as present, calculated prices, 
the valid prices are those from the current price list. If there are significant cost 
increases, for example, wages, input material or freight, the preserve the right to 
adjust our prices appropriately according to influence of the increased costs.
 
3. Terms of payment

3.1 The invoices are to be paid, independently of the receipt of the goods and any 
defects within 30 days of the issue date of the invoice. All payments are always 
credited first to interest and costs and then to our oldest claims without regard to 
other dispositions of payment of the customer.
 
3.2 We do not permit the withholding of payments. Buyer is entitled to withhold 
the payment that it is based on the same contractual relationship. Withholding 
the payment is allowed only on a base of legally issued and confirmed claims. We 
allow cash discount only in case of exact fulfilment of all liabilities from past and 
present, including those from other contracts and for payments done on exact 
date.

3.3 In the event of late payments, we have the right to charge buyer for interest 
in accordance with the respective bank rates for short-term loans or at least 8%. 
Given points of above base rate are to be accepted without prejudice to any 
claims. The right to prove minor damage is allowed to the buyer.
 
3.4 Our claims are payable regardless of the duration of any changes or 
circumstances that are likely to reduce the creditworthiness of the customer. 
In case of credit problems of the buyer, without prejudice to other rights we 
may still execute outstanding deliveries against advance payment, as well - 
without withdrawing – prohibit the sale and use of reserved goods, revoke the 
authorization to sale our products and at the expense of the buyer return the 
goods. Returned goods can be used for sale and after deducting all expenses, the 
amount can be used for customer obligation closure.
 
3.5 Our claim for damages for non-performance is at least 30% of the customer 
purchase prices without claim of evidence or proof of a damage to the purchaser. 
Customer is entitled to prove lower damages if they are by significantly than the 
issues claim.

B. PROPERTY RIGHTS AND JURISDICTION
 
4. Ownership of the sold products and legal forms of the same

4.1 All our goods are reserved goods and remain our property until all our 
demands, including demands for balance and interests are fulfilled.
 
4.2 In case of processing, combining or mixing of the reserved goods with other 
goods ownership is a combination and proportion to total invoice value of the 
goods to the invoice value of other goods.

4.3 The Purchaser shall sell the reserved goods as ordinary business as long as he 
complies with the terms of payment and transfer the payments to us.
 
4.4 The right of reserved goods is incorporated also to the real estate values / 
ground or buildings / together with associated equipment for the business use by 
Purchaser or any other agreements of the same.
 
4.5 The claims to the Purchaser from the reserved goods, respecting and including 
all current accounts must be assigned as the value of the total reserved goods to 
us. With the resale of goods in which we have co-ownership, always there is to 
respect the transfer of amount in the height of our ownership.
 
4.6 The buyer may collect goods until revoked for any reason, especially for late 
payments, from the seller that is entitled to revoke the collection at any time. At our 
request, of the event of cancellation, buyer can inform his customers immediately 
and in case of direct transfer of payment on behalf of documentation, the goods 
can be collected. 
 
4.7 As far as damage, reduction, loss or destruction of reserved goods or for any 
other reason the claims to insurer or other third parties, the rights must be given 
in advance to us.
 
4.8 The customer is obliged to inform us immediately for seizure, confiscation, 
other disposals or interventions by third parties with respect to all the goods.
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4.9 Rights from the reserved good remained in all the aforementioned forms until 
complete contingent of liabilities that we have made to the customer is resolved 
and fulfilled.
 
5. Place of performance and jurisdiction

5.1 The place of performance for our deliveries is considered Celje.
 
5.2 The sole jurisdiction, in any case if customer is a trader, directly or indirectly 
dealing with our goods, all the contract disputes arising from contract are resolved 
in Celje. However, we are also entitled to sue the buyer in its location.
 
5.3 The Slovenian law is applicable under the exclusion of the law on the 
International Sale of Goods.

C. DELIVERY, DEFECTS OF GOODS, WARRANTY

6. Delivery time

6.1 The delivery period is given only on an approximate base. Dates and deadlines 
apply to the notification of dispatch from us. Extend delivery terms without 
prejudice are allowed in the period during which the purchaser’s obligations – 
also from other contracts – do not meet the agreed terms. Partial deliveries are 
allowed any time.

6.2 When the delivery time for any orders are not meet by buyer – to take the 
ready goods - we are entitled to store the goods at the expense and risk of the 
buyer.

6.3 In case of delay of the buyer a compensation to us for each full week of delay 
a 0.5% of order value is applicable. In total, a maximum of 5% of the order value 
is allowed. 

6.4 Compensation claims by the buyer due to delayed delivery and claims for 
damages on performance of the goods the above article no.: 3 is excluded. This 
does not apply if liability is mandatory in cases of intent, gross negligence, or 
injury of life, body or health. Cancellation by the buyer in accordance with 
statutory provisions is possible only if we cause the delivery delay. A change of 
proof of determination of delay cause to the buyer is not connected with the 
above regulations.

6.5 The buyer is obliged at our request to declare within a reasonable period 
whether he will, due to the delay in delivery of the order insist on contract delivery 
or he will retreat from his order.

6.6 Delivery date - date for collection or delivery of goods - are to be collected 
immediately. Otherwise, we can store the goods at the expense and risk of the 
buyer. If the goods are not taken immediately, we are entitled to charge to the 
customer for each month a storage fee of 0.5% of the price of the ordered goods 
delivery for every week, but to the extent of a maximum of 5%. The proof of higher 
or lower storage costs to both parties is allowed.

6.7 All unforeseen and extraordinary events, in particular strikes, lockouts, the 
scrap of important working half materials, breakdowns and similar events that 
are not our responsibility, or of our suppliers, releases us for any claim or for any 
contractually agreed delivery obligations. However, we are obliged to provide to 
the buyer a notification when immediately the redelivery is possible again.

7. Transfer of risk and acceptance

7.1 The risk passes to the buyer when the goods have been shipped or picked up 
for shipment. Transport damages are to be confirmed by the carrier in writing 
receipt of the goods. Otherwise, we can reject the claims.
 
7.2 If the shipment is to the buyer reasons delayed, or if the buyer has otherwise 
failed to accept delivery, the risk shall pass to the buyer anyway.
 
7.3 The buyer shall and must wait and unload the shipment if informed of the 
same, otherwise we execute it at our decision. Unloading, stacking and storing 
will be done at the expense and risk of the buyer. Waiting times are charged at 
buyer expense. Transport damages are to be confirmed by the carrier in writing 
at the receipt of the goods. The buyer cannot refuse to accept deliveries due to 
minor defects.
 
8. Defects, claims

8.1 If the delivered goods are subject to the warranty claim within warranty 
period, defect or the cause of which the goods has been damaged and claims has 
been checked and confirmed by us, will be solved by us. We can resolve claims 
of the goods to our option by repair - where two attempts are agreed - or by 
replacement. Warranty obligations shall be settled by replacing the defective 
product, which must be returned for testing accompanied by description of 
the defect or the foreseen defect. Any reimbursement of costs, damages or 
indemnities are excluded. We do the resolvement within a reasonable period, 
which is for the first solution within the length of the original delivery time. This is 
respected as reasonable.

8.2 The warranty period is 1 to 5 years, depending on the product. This does not 
apply if the law considers longer periods as well as in cases of injury of life, body 
or health, intentional or grossly negligent at normal use of goods.
 
8.3 Defects or claims must be reported immediately in writing by the buyer, latest 
within 8 days after goods reception.
 

8.4 The buyer may withhold payments only if a complaint is made, of which the 
justification there can be no doubt and we have confirmed it. Payments may be 
withheld only to the extent that is reasonable in relation to the defects occurred. If 
we did not confirm the complaint, we are entitled to demand all the arising costs 
from the subjects from the buyer.
 
8.5 It is appropriate to grant us the opportunity to react within a reasonable time. 
If the buyer or our authorized agent has not enough time or opportunity to inform 
us, or he made permission for replacement or repairs on his own, we are excluded 
from liability and costs. 
Confirmed scope of repair work from us are in any case prior to their execution 
agreed with us. The costs covered by us in the repair or replacement of the goods 
are replacement goods, including shipping, and the reasonable cost of removal 
and reinstallation.
Excluded cost are cost increases that are based on delivery of goods to a place 
other than the place of delivery (shipping address). Furthermore, the buyer 
shall pay these additional costs. We confirm that no liability for damages arising 
from the following reasons will be covered: inappropriate or improper use, faulty 
installation or commissioning by the buyer or third parties, natural wear and tear, 
faulty or negligent treatment, unsuitable equipment and replacement materials, 
defective construction work, unsuitable foundations, chemical, electrochemical or 
electrical influences, considering they are not due to our fault. The same applies 
to modifications or repairs undertaken by the buyer or third parties that are made 
improperly, without our prior agreement.

8.6 If we are unwilling or unable to repair or replace the goods, especially if this 
is delayed beyond a reasonable period for reasons that we are responsible for, 
the buyer has the right to withdraw from the contract or at least to reduce his 
obligation to us for appropriate value.

8.7 The warranty does not include minor deviation from the agreed quality, of only 
minor impairment of usability, or natural wear and tear.

8.8 Excluded are also claims arising out of the purpose of performance, 
particularly transport, travel, labour and material costs, unless the expenses are 
agreed upfront and the exact use of goods is in accordance with its intended use.
 
9. Compensation claims

9.1 Excluded are any damages and repayments of expenses from warranty 
claims by the buyer, for whatever legal reason, if the defect has been occurred 
by inappropriate, un allowed use or even out of obligation performance lackage 
from the buyer. 
 
9.2 This does not apply, when mandatory liability applies, f.e. EU Product Liability 
Law, in case of intent, gross negligence or injury of life, body or health, or not 
respecting of essential contractual obligations. In the event of not respecting the 
essential contractual obligation of contract, the claim for damages are limited to 
the typical, foreseeable damage, unless caused by intent or gross negligence or 
life hazardous actions and health liability.

9.3 These damages / compensation of expenses claimed by the buyer shall elapse 
with legal limitations for defects claims on our goods. Claims for damages under 
the EU Product Liability Law, the law conditions are valid to apply.
 
9.4 The exclusion of compensation claims covers also consequential damage 
resulting from faulty software and data sets.

D. GENERAL TERMS AND CONDITIONS OF USING BIAL WEBSITES
 
10. Presentation 

10.1 www.bial.si, www.everythinginplace.eu, www.boilermanifold.com, are websites 
under management of the company BIAL, d.o.o., Trnoveljska cesta 2G, SI-3000 
Celje, Slovenia. 

10.2 The data collected on these websites about activities, sales programme, 
product description and third parties were prepared precisely and diligently. 
Nevertheless, there is a possibility that errors occurred while entering the content 
or on the website, for which we apologise to the visitors of the website. 

10.3 If you notice an error, we kindly ask that you draw our attention to it at the 
e-mail address info@bial.si.

11. Table of Content

11.1 All content located on the website is of informative nature and is intended for 
information purposes only. The website owner undertakes to do everything in his 
power to ensure that the information on the website is true, reliable and of high 
quality. However, by doing so, it does not make him responsible for any typing 
errors and for the delays and shortcomings in entering up-to-date information.

12. Inquiries / Orders

12.1 An inquiry/order may be submitted via the internet, namely every day from 
12 AM to 12 PM.

12.2 The time to process, transfer and deliver the consignment is specified for each 
individual product by a delivery code (A, B, C), which is listed in the BIAL product 
price list. Orders received on a Saturday, Sunday or on a national holiday shall be 
processed the first following business day.
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13. Procedure of making an inquiry/purchase

13.1 To make an inquiry/purchase in our online store www.bial.si or www.
everythinginplace.eu or www.boilermanifold.com, is simple and comfortable. The 
inquiry and purchase, and the display of products are simple, as you can use the 
configurator to find the product you want.

13.2 When you select a product you are inquiring about, click “Continue” and 
continue your inquiry/purchase with Step 2. When your inquiry/order contains the 
desired number of items, fill out the form for inquiry/purchase.

13.3 BIAL shall consider received inquiries/orders as irrevocable. With each inquiry/
order, you will receive confirmation of the inquiry/order by e-mail, or a notice that 
the inquiry/order is being processed. In the event of an error during purchase, the 
customer can simply edit, replace the item or cancel the inquiry/purchase.

13.4 It is possible to pay through a pro-forma invoice after the offer was issued by 
BIAL or its partner.

13.5 Purchase process steps:
Step 1 > Selection of products in the configurator. Select the product you wish to 
purchase in the configurator and click “Continue” purchase.
Step 2 > Review of ordered products and the option of adding after-sales services
Step 3 > Entry of data on the customer - payer and the confirmation of the 
inquiry/order
Step 4 > Confirmation of a successfully submitted inquiry/order shall be received 
at the registered e-mail address.

13.6 Payment methods. The provider enables the following payment methods; 
Payment by pro forma invoice (The customer is sent an offer through the 
electronic message through which the customer settles his purchase. We shall 
deliver the ordered goods immediately after we receive the transfer to our bank 
account.)

14. Prices

14.1 All prices in the online store are in euros and include VAT (value added tax). 
Current prices apply to all orders. When purchasing, we will consider the price 
valid at the time of the payment confirmation.

14.2 Currently quoted product prices apply, which can be changed without prior 
notice.

15. Delivery of goods

15.1 If the customer and BIAL also agree on the deliver of goods during the sales 
process, the latter shall be delivered by a package delivery of the Post Office or 
any other company engaged in package delivery. 

15.2 Personal takeover; you may also take over the goods in person at the address 
of our company: BIAL, d.o.o., Trnoveljska cesta 2G SI-3000 Celje. Personal 
takeover is possible during the working hours of the company. In addition to the 
takeover of ordered goods at the delivery point, you may also take advantage of 
talking to our experts who shall be happy to advise you on all your questions in 
the field of installation, use and other information.

15.3 Withdrawal from the purchase and the return of goods; in compliance with 
Article 43 of the Consumer Protection Act, the customer may, within 14 days of 
receipt of the goods, inform the supplier of the withdrawal from the contract or 
order in writing, namely to the e-mail address info@bial.si . The customer has the 
right within 14 days of receipt of goods to inform the company of the withdrawal 
from the contract without being required to state a reason for its decision. It is 
considered that the notice of withdrawal from the order is timely if it is sent in 
writing within 14 days following the receipt of goods. The only cost charged to 
the consumer in respect of withdrawal from the contract, is the direct cost of 
returning the goods. The latter must be returned to the company no later than 
within 14 days following the receipt of the goods.

15.4 In case of withdrawal from the contract, the company shall return all payments 
received immediately or no later than within 14 days after receipt of the notice 
of withdrawal from the contract. A company shall return received payments 
using the same payment method as used by the consumer, unless the consumer 
explicitly requested the use of another means of payment and if the consumer 
does not bear any costs due to this.

15.5 Upon return of the goods it is mandatory to also attach a copy of the original 
invoice. The form for return of goods can be downloaded at the following link: 
Return form

15.6 Address for returning the goods: BIAL, d.o.o., Trnoveljska cesta 2G, SI-3000 
Celje, Slovenia.

16. Warranty and complaints and return/replacement of products

16.1 All products are inspected prior to shipping and are shipped undamaged. 
Your products shall be packed carefully in a delivery box in order to get to you 
undamaged and in original packaging.

16.2 The customer can lodge a complaint about the goods if the goods do 
not have the properties that the seller promised explicitly, if the seller sent the 
wrong products, in the wrong quantity, colour or they otherwise differ from the 
customer’s order.

16.3 In case of complaint, the customer may, in accordance with statutory 
restrictions, require the replacement of the item, its repair or refund of the 
purchase price. In the latter case, the seller reserves the right to charge rent 
according to the current price list, for the time that the customer was using the 
goods, but not exceeding the amount, for which the item’s market value has been 
reduced, at the time of and due to its use.

16.4 The customer may return the goods under a complaint by delivering it 
personally, or at the expense of the seller and upon prior agreement with the 
seller returning it by mail to the seller’s address.

16.5 In compliance with Article 37 of the Consumer Protection Act, the customer is 
entitled, in the event of a defect in the product to require the company to replace 
the defective product with a new flawless product or to refund the amount paid 
or to remedy the defect on the product or return part of the amount paid in 
proportion to the defect.

16.6 The time limit to replace the products is 14 days. The replacement of products 
is possible only upon submission of an invoice or copies of the invoice.
17. Material defects

17.1 The consumer may exercise their rights in terms of material defect, if they 
inform the seller of the defect within two months from the day the defect was 
discovered. In the notification of defect, the consumer must describe the defect in 
detail and enable the seller to examine the product. The notification of defect can 
be communicated by the consumer to the seller in person, whereof the seller must 
issue a certification, or send it to the store where the product was purchased, or to 
the seller’s agent with whom the contract was concluded.

17.2 The seller is not liable for material defects on goods that appear after two 
years have elapsed since the product was delivered. It is considered that the 
defect on the item existed at the time of delivery if it occurred within six months 
of the delivery. The consumer’s rights referred to in the first paragraph are subject 
to extinction after the lapse of two years from the date on which the seller was 
informed of the material defect.
18. Dispute settlement

18.1 The court in Celje has jurisdiction to resolve any disputes arising.

18.2 Out-of-court settlement of disputes; in compliance with general terms and 
conditions of use of electronic communications services, the company BIAL does 
not recognise any provided of out-of-court dispute settlement to be competent 
for settling a consumer dispute, which was initiated by a private user in compliance 
with the Out-of-Court Resolution of Consumer Disputes Act.

18.3 On its website BIAL publishes an electronic link to the platform for online 
settlement of consumer disputes (SRPS). The platform is available at the 
electronic link http://ec.europa.eu/odr 

18.4 The regulation arises from the Out-of-Court Resolution of Consumer Disputes 
Act and the Regulation (EU) No. 524/2013 of the European Parliament and of the 
Council on online dispute resolution for consumer disputes.

19. Security

19.1 Privacy and protection of data; BIAL undertakes to protect your privacy. All 
personal information of the online store user is confidential and will in no case be 
forwarded to unauthorised persons.

19.2 You can visit most of the pages in our online store without having to disclose 
your personal information, such as your name, address and e-mail address. 
Nevertheless, some information is obtained automatically by using cookies and 
web beacons (“pixel tags”), standard tools in the web industry. The use of cookies 
and web beacons allows us to recognise your IP address, type of browser you are 
using, and your general activity online.

19.3 For inquiries/purchase in our online store we need your personal information. 
The information that you provide to us shall not be disclosed to third parties, 
except for the purposes of confirmation of validity of the purchase with a 
payment card, delivery of products, marketing and promotion. BIAL implements 
all necessary measures to protect the confidentiality of personal data.

19.4 You can view, edit, or delete your personal information, and you can also 
unsubscribe from receiving news. Please send an e-mail saying you do not want 
to receive news, to the address info@bial.si.
19.5 The user himself or herself is also responsible for the protection of personal 
data, namely by ensuring the security of their user name and password, and the 
appropriate software (antivirus) protection of their computer.

19.6 Use of cookies; on the website we use cookie technology, which enables us to 
track users’ paths through the website, registration of user activities on this site, 
and to evaluate and improve the website in order to make it as user-friendly as 
possible. You can set up your web browser by turning off the cookie option, or by 
alerting you when cookies are sent.

19.7 We provide consent notification on the website and we inform the user 
about the options of cookie settings accordingly. Without express consent we do 
not use cookies on the website which requires user consent for installation. We 
provide the possibility of subsequent changes to the user’s consent by keeping 
the notice in a visible place on the website.
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19.8 Types of cookies, their purpose and duration; cookies are small files uploaded 
to your computer. The website uses cookies, which are defined hereinafter: 

19.9 All browsers enable control over cookies. Access to cookies settings in a 
selected browser is described below:
• Microsoft Internet Explorer: Start button > Internet Explorer > Tools > Internet 
Options > Privacy > Settings
• Mozilla Firefox: Firefox menu > Preferences > Privacy 
• Google Chrome: Chrome menu > Settings > Show advanced settings > Privacy 
> Content settings > Cookies
• Apple Safari: Safari > Preferences > Security
• Opera: Opera > Preferences > Advanced > Network

19.10 In the event that you upgrade your browser or device with a new version, the 
cookie setting must be re-edited. 

19.11 Temporary disablement of web cookies; the fastest and easiest way to 
prevent online cookies from being stored on all web browsers is to use the 
“private window”. Private browsing namely allows us to visit the web without the 
web browser storing any information about the pages we have visited.

19.12 Personal data/user data; personal data is any data that relates to an 
individual: name, surname, age, address, e-mail address, telephone number and 
similar information.

19.13 The information provided to the website owner via the website will be used 
exclusively by the website owner for the purpose of promotion or the activity of 
the BIAL company. 

19.14 In accordance with the nature of such information, the website owner is 
making its best effort to ensure the secure collection, transmission and storage 
of personal data. The website owner shall not forward your personal information 
to third parties, either legal entities or natural persons other than the companies 
that ensure the functioning of websites. You can exercise the right of access, to 
rectification or revocation of authorisation to use your personal data at any time.

19.15 The website also contains links to third-party websites. BIAL assumes no 
responsibility for respecting privacy and content on these websites or pages.

19.16 Controller; data controller within the meaning as defined by the EU General 
Data Protection Regulation and applicable law regulating personal data protection 
- GDPR, is: BIAL, d.o.o., Trnoveljska cesta 2G SI-3000 Celje, e-mail: info@bial.si 

19.17 Personal data processing; personal data is also processed by our processors, 
which are trustworthy companies that are registered for their activity and ensure 
the adequate level of personal data protection. The processors process your 
personal data according to our instructions and solely on our behalf.

19.18 The processing of personal data means any activity performed in connection 
with personal data, in particular the collection, acquisition, subscription, 
editing, storage and adjustment or modification, recall, insight, use, disclosure 
by transmission, communication, dissemination or other making available, 
classification or association, blocking, anonymisation, deletion or destruction. The 
processing may be manual or automated.

19.20 The type, base and method of processing your personal data in particularly 
depends on the purpose for which your data is processed.

20. Processing of personal data for information purposes

20.1 The consent to receive electronic news on current content and other events 
of our company applies until revoked and includes:
• using data to send periodical e-News on current news 
• promotion of discounted items and the offer of special benefits
• presentation of new products and solutions
• using data to periodically send other content, such as event reports (fairs, 
invitations ... etc.)

21. Privacy policy

21.1 In certain places of the websites www.bial.si and www.everythinginplace.eu 
and www.boilermanifold.com, the company BIAL collects some personal data 
of users, exclusively at that time when users themselves allow or consent to it 
through various contact forms on the website.

21.2 By completing the application form for e-News, users agree to sign up to 
receive e-News.

21.3 The company diligently protects user’s personal data, which means that:
• it shall not abuse the personal data of users in any way
• personal data shall not be forwarded to unauthorised third parties
• users may at any time unsubscribe from receiving any e-mails of the company

22. Time of retention of personal data

22.1 The company stores the obtained personal data for as long as necessary for 
the purposes of sending the contents to which you applied or subscribed, or until 
revocation of retention of personal data by the user. The user may at any time by 
written notice to the company’s address or via e-mail info@bial.si request that the 
company permanently or temporarily ceases to use his or her personal data for 
the purpose of direct marketing. 

23. Your rights

23.1 A person may at any time unsubscribe from receiving news, namely by 
clicking on the marked link in the received e-mail. A person may at any time 
request from the data controller to permanently or temporarily discontinue the 
use of its personal data for the above stated purposes. Such request may at any 
time be addressed to the e-mail address info@bial.si, and specifies in detail which 
consents they wish to revoke.

23.2 In addition, they also have the following rights:
 • the right of access to their personal data collected that concern him or her, 
whereby the controller may use all reasonable means to verify the identity of 
the individual whose personal data are these, in particular, in the event of online 
services and web identifiers
• the right to rectification of inaccurate personal data collected that concern him 
or her, whereby the controller may use all reasonable means to verify the identity 
of the individual whose personal data these are, in particular, in the event of online 
services and web identifiers
• the right to be “forgotten”, thus the deletion of all data if the requirements under 
Article 17 of the General Data Protection Regulation are met
• the right to lodge an appeal against the data controller with the supervisory 
authority if he or she considers that the processing of his or her personal data is in 
breach of the General Data Protection Regulation.

24. Procedure for exercising rights

24.1 All of the above stated requirements regarding the exercise of rights in 
connection with personal data can be addressed in writing to the controller at the 
e-mail address info@bial.si.

24.2 The controller may for the needs of reliable identification, in case of exercising 
rights related to personal data, request additional information from the user, and 
may refuse to act only if it proves that the user cannot be reliably identified.

24.3 The controller must respond to the user’s request by which he or she exercises 
his or her rights related to the above stated personal data, without undue delay 
and no later than one month after the receipt of the request.

25. Copyrights, industrial property and intellectual property

25.1 The design of this website and all its content are protected by industrial and 
intellectual property rights. The information, texts, images or other graphical 
elements that can be found on this website, may be used solely for your personal, 
non-commercial use and you may not, in whole or in part, reproduce, modify, 
distribute, license or issue it in a form of publications for whatever purpose, other 
than viewing, without prior written consent of the owner.

26. Notice on copyrights, industrial property and intellectual property

26.1 Presentation and all content of this website (including the website code) 
is protected by industrial and intellectual property rights. The information, text, 
images, code and graphic material contained in this site may only be used for 
private, non-commercial use and may not be reproduced, altered, transmitted, 
approved or published in whole or in any part thereof for whatever purpose 
without prior written consent of the company of the website owner, except for 
viewing purposes.

26.1 Limiting the use of images on websites; the website owner takes into account 
the nature of the Internet as a media for the exchange of information and allows 
individuals to reproduce images from the owner’s website based on a request 
sent to the website administrator to the e-mail address info@bial.si 

27. Limitation of responsibility

27.1 The website owner expressly disclaims any liability for any direct, indirect, 
incidental, consequential or other damage that may arise as a result of or is in any 
way related to your access to or use of the owner’s website, including, but not 
limited to any loss or damage, resulting from the operation of computer viruses or 
your reliance on information obtained through the owner’s website.

28. Updating the terms of use, publishing changes

28.1 The website owner reserves the right to change the general terms and 
conditions without prior notice. Changes begin to apply immediately when 
published.

28.2 Any changes to our personal data protection policy will be published in this 
personal data protection statement, and major changes also on the entry page of 
our websites and other relevant sites.

28.3 Contact: BIAL, d.o.o., Trnoveljska cesta 2G, SI-3000 Celje, Slovenia, e-mail: 
info@bial.si 
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Name of the cookie Purpose of the cookie Duration

Piwik AnalyticsS tatistics of the site 
views

Until deletion of the
user or 36 months

from the website visit
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